
Focal Document:
Reference Document: Focal Document URL:

STRM Guidance: Published STRM URL:

FDE # FDE Name Focal Document Element (FDE) Description
STRM

Rationale
STRM

Relationship
SCF Control SCF #

Secure Controls Framework (SCF)
Control Description

Strength of 
Relationship

Notes

1 General provisions
See FDE for details.

Functional
No 

Relationship
N/A N/A N/A 0

2 General provisions
See FDE for details.

Functional
No 

Relationship
N/A N/A N/A 0

3 General provisions
See FDE for details.

Functional
No 

Relationship
N/A N/A N/A 0

I
Regarding the use of 

personal data
N/A

Functional
No 

Relationship
N/A N/A N/A 0

I.4
Regarding the use of 

personal data

The processing of personal data may only be carried out when this law or 
other legal provisions authorize it or the owner expressly consents to it.
The person authorizing must be duly informed regarding the purpose of 
storing their personal data and its possible communication to the public.
The authorization must be in writing.
The authorization may be revoked, although without retroactive effect, 
which must also be done in writing.
No authorization is required for the processing of personal data that comes 
from or is collected from publicly accessible sources, when they are of an 
economic, financial, banking or commercial nature, are contained in lists 
relating to a category of persons that are limited to indicating background 
information such as the individual's membership in that group, their 
profession or activity, their educational qualifications, address or date of 
birth, or are necessary for direct response commercial communications or 
direct marketing or sale of goods or services.
Nor will this authorization be required for the processing of personal data 
carried out by private legal entities for their exclusive use, that of their 
associates and the entities to which they are affiliated, for statistical, 
pricing or other purposes of general benefit to them.

Functional Intersects With Data Subject Consent PRI-03

Mechanisms exist to enable data subjects to authorize the collection, 
receipt, processing, storage, transmission, sharing, updating and/or 
disposal of their Personal Data (PD), where the data subject is 
provided, prior to collection, with:
(1) Plain language explaining the potential data privacy risks of the 
authorization;
(2) A means to decline the authorization; and
(3) Necessary choice and consent-related criteria required by 
applicable statutory, regulatory and contractual obligations.

5

I.4
Regarding the use of 

personal data

The processing of personal data may only be carried out when this law or 
other legal provisions authorize it or the owner expressly consents to it.
The person authorizing must be duly informed regarding the purpose of 
storing their personal data and its possible communication to the public.
The authorization must be in writing.
The authorization may be revoked, although without retroactive effect, 
which must also be done in writing.
No authorization is required for the processing of personal data that comes 
from or is collected from publicly accessible sources, when they are of an 
economic, financial, banking or commercial nature, are contained in lists 
relating to a category of persons that are limited to indicating background 
information such as the individual's membership in that group, their 
profession or activity, their educational qualifications, address or date of 
birth, or are necessary for direct response commercial communications or 
direct marketing or sale of goods or services.
Nor will this authorization be required for the processing of personal data 
carried out by private legal entities for their exclusive use, that of their 
associates and the entities to which they are affiliated, for statistical, 
pricing or other purposes of general benefit to them.

Functional Intersects With
Authority To Collect, 

Process, Store & Share 
Personal Data (PD)

PRI-04.1

Mechanisms exist to determine and document the legal authority that 
permits the organization to collect, receive, process, store, transmit, 
share, update and/or dispose Personal Data (PD), either generally or in 
support of a specific business process.

5

I.5
Regarding the use of 

personal data

The person responsible for the register or personal data bank may 
establish an automated transmission procedure, provided that the rights of 
the data subjects are safeguarded and the transmission is related to the 
tasks and purposes of the participating bodies.
When personal data is requested through an electronic network, the 
following must be recorded:
The admissibility of the request will be assessed by the person in charge of 
the database that receives it, but the responsibility for said request will be 
on the person who makes it.
The recipient may only use the personal data for the purposes for which it 
was transmitted.
This article will not apply when dealing with personal data accessible to 
the general public.
This provision is also not applicable when personal data is transmitted to 
international organizations in compliance with the provisions of current 
treaties and conventions.

Functional Intersects With
Chief Privacy Officer 

(CPO)
PRI-01.1

Mechanisms exist to appoints a Chief Privacy Officer (CPO) or similar 
role, with the authority, mission, accountability and resources to 
coordinate, develop and implement, applicable data privacy 
requirements and manage data privacy risks through the organization-
wide data privacy program.

5

I.5
Regarding the use of 

personal data

The person responsible for the register or personal data bank may 
establish an automated transmission procedure, provided that the rights of 
the data subjects are safeguarded and the transmission is related to the 
tasks and purposes of the participating bodies.
When personal data is requested through an electronic network, the 
following must be recorded:
The admissibility of the request will be assessed by the person in charge of 
the database that receives it, but the responsibility for said request will be 
on the person who makes it.
The recipient may only use the personal data for the purposes for which it 
was transmitted.
This article will not apply when dealing with personal data accessible to 
the general public.
This provision is also not applicable when personal data is transmitted to 
international organizations in compliance with the provisions of current 
treaties and conventions.

Functional Intersects With
Register As A Data 

Controller and/or Data 
Processor

PRI-15
Mechanisms exist to register as a data controller and/or data 
processor, including registering databases containing Personal Data 
(PD) with the appropriate Data Authority, when necessary.

5

I.5(a)
Regarding the use of 

personal data

The individualization of the applicant;
Functional Intersects With

Register As A Data 
Controller and/or Data 

Processor
PRI-15

Mechanisms exist to register as a data controller and/or data 
processor, including registering databases containing Personal Data 
(PD) with the appropriate Data Authority, when necessary.

5

I.5(b)
Regarding the use of 

personal data

The reason and purpose of the request, and
Functional Intersects With

Register As A Data 
Controller and/or Data 

Processor
PRI-15

Mechanisms exist to register as a data controller and/or data 
processor, including registering databases containing Personal Data 
(PD) with the appropriate Data Authority, when necessary.

5

I.5(c)
Regarding the use of 

personal data

The type of data being transmitted
Functional Intersects With

Register As A Data 
Controller and/or Data 

Processor
PRI-15

Mechanisms exist to register as a data controller and/or data 
processor, including registering databases containing Personal Data 
(PD) with the appropriate Data Authority, when necessary.

5

I.6
Regarding the use of 

personal data

Personal data must be deleted or cancelled when its storage lacks legal 
basis or when it has expired.
They must be modified when they are erroneous, inaccurate, ambiguous, 
or incomplete.
Personal data whose accuracy cannot be established or whose validity is 
doubtful and for which cancellation is not appropriate will be blocked.
The person responsible for the personal data bank will proceed to delete, 
modify or block the data, as appropriate, without the need for a request 
from the owner.

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or as 
required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

I.6
Regarding the use of 

personal data

Personal data must be deleted or cancelled when its storage lacks legal 
basis or when it has expired.
They must be modified when they are erroneous, inaccurate, ambiguous, 
or incomplete.
Personal data whose accuracy cannot be established or whose validity is 
doubtful and for which cancellation is not appropriate will be blocked.
The person responsible for the personal data bank will proceed to delete, 
modify or block the data, as appropriate, without the need for a request 
from the owner.

Functional Intersects With
Usage Restrictions of 

Personal Data (PD)
PRI-05.4

Mechanisms exist to restrict collecting, receiving, processing, storing, 
transmitting, sharing and/or updating Personal Data (PD) to:
(1) The purpose(s) originally collected, consistent with the data privacy 
notice(s);
(2) What is authorized by the data subject, or authorized agent; and
(3) What is consistent with applicable laws, regulations and 
contractual obligations.

5

I.7
Regarding the use of 

personal data

Persons who work in the processing of personal data, both in public and 
private bodies, are obliged to keep secret about them, when they come 
from or have been collected from sources not accessible to the public, as 
well as about other data and background related to the database, an 
obligation that does not cease for having finished their activities in that 
field.

Functional Intersects With
Confidentiality 

Agreements
HRS-06.1

Mechanisms exist to require Non-Disclosure Agreements (NDAs) or 
similar confidentiality agreements that reflect the needs to protect 
data and operational details, or both employees and third-parties.

5
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I.7
Regarding the use of 

personal data

Persons who work in the processing of personal data, both in public and 
private bodies, are obliged to keep secret about them, when they come 
from or have been collected from sources not accessible to the public, as 
well as about other data and background related to the database, an 
obligation that does not cease for having finished their activities in that 
field.

Functional Intersects With
Security of Personal Data 

(PD)
PRI-01.6

Mechanisms exist to ensure Personal Data (PD) is protected by logical 
and physical security safeguards that are sufficient and appropriately 
scoped to protect the confidentiality and integrity of the PD.

5

I.7
Regarding the use of 

personal data

Persons who work in the processing of personal data, both in public and 
private bodies, are obliged to keep secret about them, when they come 
from or have been collected from sources not accessible to the public, as 
well as about other data and background related to the database, an 
obligation that does not cease for having finished their activities in that 
field.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal of Personal Data (PD) 
according to reasonable consumer expectations for what is necessary 
and proportionate.

5

I.8
Regarding the use of 

personal data

In the event that the processing of personal data is carried out by mandate, 
the general rules will apply.
The mandate must be given in writing, leaving special record of the 
conditions of the use of the data.
The president must respect these stipulations in fulfilling his duties. Functional Intersects With Data Subject Consent PRI-03

Mechanisms exist to enable data subjects to authorize the collection, 
receipt, processing, storage, transmission, sharing, updating and/or 
disposal of their Personal Data (PD), where the data subject is 
provided, prior to collection, with:
(1) Plain language explaining the potential data privacy risks of the 
authorization;
(2) A means to decline the authorization; and
(3) Necessary choice and consent-related criteria required by 
applicable statutory, regulatory and contractual obligations.

5

I.9
Regarding the use of 

personal data

Personal data must be used only for the purposes for which they were 
collected, unless they come from or have been collected from publicly 
accessible sources.
In any case, the information must be accurate, up-to-date, and truthfully 
reflect the actual situation of the data subject.
Making any kind of predictions or risk assessments is 
prohibited.Commercial information that is not based solely on objective 
information regarding the defaults or protests of the natural or legal 
persons being reported is prohibited. Violation of this prohibition will 
require the immediate deletion of such information by the data controller 
and will give rise to the corresponding compensation for damages.

Functional Intersects With
Continued Use of 

Personal Data (PD)
PRI-03.9

Mechanisms exist to govern the continued use of Personal Data (PD) as 
it is collected, received, processed, stored, transmitted, shared and/or 
updated until:
(1) Disposal of PD occurs when there is no longer a legitimate business 
purpose;
(2) Disposal of PD occurs when the data retention timeline for the use 
case is met; and/or
(3) Continued use of PD is prohibited upon withdrawal of data subject 
consent.

5

I.9
Regarding the use of 

personal data

Personal data must be used only for the purposes for which they were 
collected, unless they come from or have been collected from publicly 
accessible sources.
In any case, the information must be accurate, up-to-date, and truthfully 
reflect the actual situation of the data subject.
Making any kind of predictions or risk assessments is 
prohibited.Commercial information that is not based solely on objective 
information regarding the defaults or protests of the natural or legal 
persons being reported is prohibited. Violation of this prohibition will 
require the immediate deletion of such information by the data controller 
and will give rise to the corresponding compensation for damages.

Functional Intersects With
Personal Data (PD) 
Accuracy & Integrity

PRI-05.2

Mechanisms exist to ensure the accuracy and relevance of Personal 
Data (PD) throughout the information lifecycle by:
(1) Keeping PD up-to-date; and 
(2) Remediating identified inaccuracies, as necessary.

5

I.10
Regarding the use of 

personal data

Sensitive data may not be processed, except when authorized by law, with 
the consent of the data subject, or when the data is necessary for the 
determination or granting of health benefits to which the data subject is 
entitled. Functional Intersects With

Usage Restrictions of 
Personal Data (PD)

PRI-05.4

Mechanisms exist to restrict collecting, receiving, processing, storing, 
transmitting, sharing and/or updating Personal Data (PD) to:
(1) The purpose(s) originally collected, consistent with the data privacy 
notice(s);
(2) What is authorized by the data subject, or authorized agent; and
(3) What is consistent with applicable laws, regulations and 
contractual obligations.

5

I.11
Regarding the use of 

personal data

The person responsible for the records or databases where personal data 
is stored after its collection must take care of them with due diligence, 
being responsible for the damages.

Functional Intersects With
Security of Personal Data 

(PD)
PRI-01.6

Mechanisms exist to ensure Personal Data (PD) is protected by logical 
and physical security safeguards that are sufficient and appropriately 
scoped to protect the confidentiality and integrity of the PD.

5

I.11
Regarding the use of 

personal data

The person responsible for the records or databases where personal data 
is stored after its collection must take care of them with due diligence, 
being responsible for the damages.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal of Personal Data (PD) 
according to reasonable consumer expectations for what is necessary 
and proportionate.

5

II
Regarding the rights of 

data subjects
N/A

Functional
No 

Relationship
N/A N/A N/A 0

II.12
Regarding the rights of 

data subjects

Every person has the right to demand from whoever is responsible for a 
bank, which is engaged in the public or private processing of personal 
data, information about the data relating to his person, its origin and 
recipient, the purpose of the storage and the identification of the persons 
or bodies to which his data are regularly transmitted.
If the personal data is erroneous, inaccurate, ambiguous or incomplete, 
and this is proven, you will have the right to have it modified.
Without prejudice to legal exceptions, it may also require that they be 
disposed of if their storage lacks a legal basis or when they are expired.
The same demand for deletion, or blocking of data, as the case may be, 
can be made when you have voluntarily provided your personal data or it is 
used for commercial communications and you do not wish to continue 
appearing in the respective register, whether permanently or temporarily.
In the cases mentioned above, the provision, modification, or deletion of 
data shall be entirely free of charge. Furthermore, upon request of the data 
subject, a copy of the altered record, including the relevant portion, must 
be provided. If further modifications or deletions of data are made, the data 
subject may also obtain a free copy of the updated record, provided that at 
least six months have elapsed since the previous instance in which this 
right was exercised. The right to obtain a free copy may only be exercised in 
person.
If the personal data being cancelled or modified had been previously 
disclosed to specific or identifiable individuals, the data controller must 
notify them of the action taken as soon as possible. If it is not possible to 
determine the individuals to whom the data was disclosed, a notice must 
be posted that is generally accessible to those who use the information in 
the database.

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

II.13
Regarding the rights of 

data subjects

The right of individuals to information, modification, cancellation or 
blocking of their personal data cannot be limited by any act or agreement.

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5
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II.14
Regarding the rights of 

data subjects

If personal data is in a database to which various bodies have access, the 
owner may request information from any of them.

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

II.15
Regarding the rights of 

data subjects

Notwithstanding the provisions of this Title, information, modification, 
cancellation or blocking of personal data may not be requested when this 
prevents or hinders the proper fulfillment of the oversight functions of the 
required public body, or affects the confidentiality or secrecy established 
in legal or regulatory provisions, the security of the Nation or the national 
interest.
Nor may the modification, cancellation or blocking of personal data stored 
by legal mandate be requested, except in the cases contemplated in the 
respective law.

Functional Intersects With
Usage Restrictions of 

Personal Data (PD)
PRI-05.4

Mechanisms exist to restrict collecting, receiving, processing, storing, 
transmitting, sharing and/or updating Personal Data (PD) to:
(1) The purpose(s) originally collected, consistent with the data privacy 
notice(s);
(2) What is authorized by the data subject, or authorized agent; and
(3) What is consistent with applicable laws, regulations and 
contractual obligations.

5

II.16
Regarding the rights of 

data subjects

If the person responsible for the registry or database does not respond to 
the request of the applicant within two business days, or denies it for a 
reason other than the security of the Nation or the national interest, the 
data subject shall have the right to appeal to the civil court judge of the 
domicile of the person responsible, who is on duty according to the 
corresponding rules, requesting protection of the rights enshrined in the 
preceding article.
The procedure will be subject to the following rules:
If the reason given for denying the applicant's request is national security 
or national interest, the appeal must be filed with the Supreme Court, 
which will request a report from the relevant authority by the most 
expeditious means, setting a deadline for its submission. Once this 
deadline has passed, the Court will resolve the dispute. Any evidence 
received will be recorded in a separate, confidential file, which will retain 
that status even after the case is resolved if the applicant's request is 
denied by a final judgment.
The Supreme Court chamber hearing the claim pursuant to the preceding 
paragraph, or the Court of Appeals chamber hearing the appeal, in the 
case of the procedure established in the first and second paragraphs, may, 
if it deems it appropriate or if requested with plausible grounds, order the 
case file to be brought before it to hear the parties' attorneys, in which 
case the case shall be added to the docket of the same chamber on an 
exceptional basis. In claims based on the grounds indicated in the 
preceding paragraph, the President of the Court shall order that the 
hearing not be public.
If the claim is upheld, the same judgment will set a reasonable deadline for 
compliance with the decision and may impose a fine of one to ten monthly 
tax units, orfrom ten to fifty monthly tax units if it is an infringement of the 
provisions of articles 17 and 18.
Failure to provide the information in a timely manner or delay in making the 
modification, in the manner decreed by the Court, will be punished with a 

Functional
No 

Relationship
N/A N/A N/A 0

II.16(a)
Regarding the rights of 

data subjects

The claim shall clearly state the infringement committed and the facts that 
constitute it, and must be accompanied by the means of proof that prove 
them, if applicable.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(b)
Regarding the rights of 

data subjects

The court shall order that the claim be served by summons, left at the 
address of the person responsible for the corresponding database. The 
judgment issued shall be served in the same manner.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(c)
Regarding the rights of 

data subjects

The data controller must submit their defense within five business days 
and attach the supporting evidence. If they do not have such evidence, they 
must state this, and the court will schedule a hearing within five business 
days to receive the offered but unsubmitted evidence.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(d)
Regarding the rights of 

data subjects

The final judgment shall be issued within three days of the expiration of the 
period referred to in the preceding paragraph, whether or not any defenses 
have been presented. If the court ordered a hearing on evidence, this 
period shall run once the period set for said hearing has expired.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(e)
Regarding the rights of 

data subjects

All resolutions, with the exception of the one indicated in letter f) of this 
section, will be issued in a single instance and will be notified by the daily 
state.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(f)
Regarding the rights of 

data subjects

The final judgment may be appealed with suspensive effect. The appeal 
must be filed within the peremptory term of five days, counted from the 
notification of the party filing it, and must contain the factual and legal 
grounds on which it is based and the specific requests made.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(g)
Regarding the rights of 

data subjects

Once the appeal has been filed, the court shall immediately forward the 
case file to the respective Court of Appeals. Upon receipt of the case file by 
the Court Clerk's Office, the President shall order that the appeal be given 
priority consideration, without waiting for the appearance of either party.

Functional
No 

Relationship
N/A N/A N/A 0

II.16(h)
Regarding the rights of 

data subjects
The ruling issued on the appeal will not be subject to appeals in cassation.

Functional
No 

Relationship
N/A N/A N/A 0

III

Regarding the use of 
personal data relating to 

economic, financial, 
banking or commercial 

obligations

N/A

Functional
No 

Relationship
N/A N/A N/A 0

III.17

Regarding the use of 
personal data relating to 

economic, financial, 
banking or commercial 

obligations

Those responsible for the records Personal data banks may only disclose 
information concerning economic, financial, banking, or commercial 
obligations when these are evidenced by protested bills of exchange and 
promissory notes; checks protested for insufficient funds, for having been 
drawn against a closed checking account, or for other reasons; as well as 
the non-compliance with obligations arising from mortgage loans and 
loans or credits from banks, finance companies, mortgage administrators, 
savings and credit cooperatives, public bodies and state-owned 
enterprises subject to common legislation, and from companies 
administering credits granted for purchases in commercial 
establishments. Information is exceptedrelated to the loans granted by the 
National Institute of Agricultural Development to its users, and the 
information rerelated to economic, financial, banking or commercial 
obligations insofar as they have been re-agreed, renegotiated or novated, 
or these are in any pending modality.
Other monetary obligations may also be communicated as determined by 
the President of the Republic through a supreme decree, provided they are 
supported by validly issued payment or credit instruments that include the 
express consent of the debtor or obligor and their due date.Information 
related to debts incurred with public or private companies that provide 
electricity, water, telephone and gas services will not be communicated; 
nor willdebts contracted with higher education institutions in accordance 
with laws numbers 18,591 and 19,287, nor those acquired with banks or 
financial institutions in accordance with law No. 20,027, or within the 
framework of the financing lines for students to pursue studies in higher 
education, administered by the Production Development Corporation, nor 
any debt contracted for the purpose of receiving for oneself or for third 
parties a formal educational service at any of its levels;nor debts incurred 
with public or private health providers and related companies, whether 
financial institutions, commercial establishments or similar entities, within 
the framework of outpatient, hospital or emergency health care or action, 

Functional
No 

Relationship
N/A N/A N/A 0
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Chile - Act 19628 - Protection of Personal Data (1999)

III.18

Regarding the use of 
personal data relating to 

economic, financial, 
banking or commercial 

obligations

Under no circumstances may they communicatethe data referred to in the 
previous article, which relate to an identified or identifiable person, after 
five years have elapsed since the respective obligation became 
enforceable.
Nor may the data relating to said obligation continue to be communicated 
after it has been paid or extinguished by another legal means.
However, the information required by the courts of justice for pending trials 
will be communicated to them.

Functional
No 

Relationship
N/A N/A N/A 0

III.19

Regarding the use of 
personal data relating to 

economic, financial, 
banking or commercial 

obligations

The payment or extinction of these obligations by any other means does 
not produce the expiration or loss of legal basis of the respective data for 
the purposes of article 12, while the periods established by the preceding 
article are pending.
Upon payment being made or the obligation being extinguished by any 
other means involving the creditor directly, the creditor shall notify the 
person responsible for the publicly accessible registry or database that 
originally reported the protest or default, no later than seven business days 
thereafter, so that the corresponding new information may be recorded, 
upon payment of the applicable fee, if any, at the debtor's expense. The 
debtor may choose to directly request the modification from the database 
and release the creditor from this obligation upon receiving sufficient proof 
of payment; such decisions must be expressed in writing.
Those who process personal data originating from or collected from the 
aforementioned publicly accessible source must update the data 
accordingly as soon as the source communicates payment or the 
termination of the obligation, or within the following three days. If this is 
not possible, they must block the data of the respective data subject until 
the information is updated.
Any breach of these obligations will be recognized and penalized in 
accordance with the provisions of Article 16.

Functional
No 

Relationship
N/A N/A N/A 0

IV
Regarding the processing 
of data by public bodies

N/A
Functional

No 
Relationship

N/A N/A N/A 0

IV.20
Regarding the processing 
of data by public bodies

The processing of personal data by a public body may only be carried out 
with respect to matters within its competence and subject to the preceding 
rules. Under these conditions, it will not require the consent of the data 
subject.

Functional
No 

Relationship
N/A N/A N/A 0

IV.21
Regarding the processing 
of data by public bodies

Public bodies that process personal data relating to convictions for crimes, 
administrative offenses or disciplinary offenses may not communicate 
them once the criminal or administrative action has expired, or the 
sanction or penalty has been fulfilled or expired.
Exceptions are made for cases in which such information is requested by 
the courts of Justice or other public bodies within the scope of their 
competence, who must maintain due confidentiality or secrecy regarding it 
and, in any case, the provisions of articles 5, 7, 11 and 18 will apply to 
them.

Functional
No 

Relationship
N/A N/A N/A 0

IV.22
Regarding the processing 
of data by public bodies

The Civil Registry and Identification Service will keep a record of the 
personal data banks in charge of public bodies.
This register will be public and will contain, with respect to each of these 
databases, the legal basis for its existence, its purpose, types of data 
stored and a description of the universe of people it comprises, all of which 
will be defined in a regulation.
The public body responsible for the database will provide this background 
information to the Civil Registry and Identification Service when the bank's 
activities begin, and will communicate any changes to the elements 
indicated in the previous paragraph within fifteen days of their occurrence.

Functional
No 

Relationship
N/A N/A N/A 0

V
Regarding liability for 
violations of this law

See FDE for details.
Functional

No 
Relationship

N/A N/A N/A 0

24 Final Title
See FDE for details.

Functional
No 

Relationship
N/A N/A N/A 0
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