
Focal Document:
Reference Document: Focal Document URL:

STRM Guidance: Published STRM URL:

FDE # FDE Name Focal Document Element (FDE) Description
STRM

Rationale
STRM

Relationship
SCF Control SCF #

Secure Controls Framework (SCF)
Control Description

Strength of 
Relationship

Notes

1
Short title and 

commencement
N/A

Functional
No 

Relationship
N/A N/A N/A 0

1(1)
Short title and 

commencement
This Ordinance may be cited as the Personal Data (Privacy) Ordinance.

Functional
No 

Relationship
N/A N/A N/A 0

1(2)
Short title and 

commencement

This Ordinance shall come into operation on a day to be appointed by the 
Secretary for Constitutional and Mainland Affairs by notice in the Gazette. 
(Amended L.N. 130 of 2007)

Functional
No 

Relationship
N/A N/A N/A 0

2 Interpretation
N/A

Functional
No 

Relationship
N/A N/A N/A 0

3 Application
N/A

Functional
No 

Relationship
N/A N/A N/A 0

3(1) Application
This Ordinance binds the Government.

Functional
No 

Relationship
N/A N/A N/A 0

3(2) Application
(*Not adopted as the laws of HKSAR)

Functional
No 

Relationship
N/A N/A N/A 0

4 Data protection principles

A data user shall not do an act, or engage in a practice, that contravenes a 
data protection principle unless the act or practice, as the case may be, is 
required or permitted under this Ordinance. Administration

Functional Intersects With
Statutory, Regulatory & 

Contractual Compliance
CPL-01

Mechanisms exist to facilitate the identification and implementation of 
relevant statutory, regulatory and contractual controls.

5

5
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

N/A
Functional

No 
Relationship

N/A N/A N/A 0

5(1)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

For the purposes of this Ordinance, there is hereby established an office by 
the name of the Privacy Commissioner for Functional

No 
Relationship

N/A N/A N/A 0

5(2)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

The Commissioner shall be a corporation sole with perpetual succession 
and— Functional

No 
Relationship

N/A N/A N/A 0

5(2)(a)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

shall have and may use a seal; and
Functional

No 
Relationship

N/A N/A N/A 0

5(2)(b)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

shall be capable of suing and being sued.
Functional

No 
Relationship

N/A N/A N/A 0

5(3)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

The Chief Executive shall, by notice in the Gazette, appoint a person to be the 
Commissioner. (Amended 34 of 1999 s. 3) Functional

No 
Relationship

N/A N/A N/A 0

5(4)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

Subject to subsection (5), the person appointed to be the Commissioner 
shall hold office for a period of 5 years and shall be eligible for 
reappointment for not more than 1 further period of 5 years.

Functional
No 

Relationship
N/A N/A N/A 0

5(5)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

The person appointed to be the Commissioner may—
Functional

No 
Relationship

N/A N/A N/A 0

5(5)(a)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

at any time resign from his office by notice in writing to the Chief Executive; 
or Functional

No 
Relationship

N/A N/A N/A 0

5(5)(b)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

be removed from office by the Chief Executive with the approval by resolution 
of the Legislative Council on the ground of— Functional

No 
Relationship

N/A N/A N/A 0

5(5)(b)(i)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

inability to perform the functions of his office; or
Functional

No 
Relationship

N/A N/A N/A 0

5(5)(b)(ii)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

misbehaviour. (Amended 34 of 1999 s. 3)
Functional

No 
Relationship

N/A N/A N/A 0

5(6)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

The Chief Executive shall determine— (Amended 34 of 1999 s. 3)
Functional

No 
Relationship

N/A N/A N/A 0

5(6)(a)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

the emoluments; and
Functional

No 
Relationship

N/A N/A N/A 0

5(6)(b)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

the terms and conditions of appointment, of the person appointed to be the 
Commissioner. Functional

No 
Relationship

N/A N/A N/A 0

5(7)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

The provisions of Schedule 2 shall have effect with respect to the 
Commissioner. Functional

No 
Relationship

N/A N/A N/A 0

5(8)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

Subject to subsection (9), the Commissioner shall not be regarded as a 
servant or agent of the Government or as enjoying any status, immunity or 
privilege of the Government.

Functional
No 

Relationship
N/A N/A N/A 0

5(9)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

The person appointed to be the Commissioner shall be deemed to be a 
public servant— Functional

No 
Relationship

N/A N/A N/A 0

5(9)(a)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

within the meaning of section 2 of the Prevention of Bribery Ordinance (Cap. 
201); and Functional

No 
Relationship

N/A N/A N/A 0

5(9)(b)
Establishment, etc. of Privacy 

Commissioner for Personal 
Data

for the purposes of that Ordinance.
Functional

No 
Relationship

N/A N/A N/A 0

6
Commissioner to hold no 

other office
The person appointed to be the Commissioner shall not, without the specific 
approval of the Chief Executive— (Amended 34 of 1999 s. 3)

Functional
No 

Relationship
N/A N/A N/A 0

6(a)
Commissioner to hold no 

other office
hold any office of profit other than his office as Commissioner; or

Functional
No 

Relationship
N/A N/A N/A 0

6(b)
Commissioner to hold no 

other office
engage in any occupation for reward outside the functions of his office.

Functional
No 

Relationship
N/A N/A N/A 0

7 Filling of temporary vacancy
N/A

Functional
No 

Relationship
N/A N/A N/A 0

7(1) Filling of temporary vacancy
Where the person appointed to be the Commissioner—

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(a) Filling of temporary vacancy
dies;

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(b) Filling of temporary vacancy
resigns;

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(c) Filling of temporary vacancy
is removed from office;

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(d) Filling of temporary vacancy
is absent from Hong Kong; or

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(e) Filling of temporary vacancy

is for any other reason unable to perform the functions of his office, then the 
Chief Executive may, by notice in writing, appoint a person to act as the 
Commissioner until, as the case requires— (Amended 34 of 1999 s. 3)

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(e)(i) Filling of temporary vacancy
a new Commissioner is appointed under section 5(3); or

Functional
No 

Relationship
N/A N/A N/A 0

7(1)(e)(ii) Filling of temporary vacancy
the Commissioner resumes his office.

Functional
No 

Relationship
N/A N/A N/A 0

7(2) Filling of temporary vacancy
A person appointed under subsection (1) to act as the Commissioner, whilst 
he is so appointed—

Functional
No 

Relationship
N/A N/A N/A 0

7(2)(a) Filling of temporary vacancy
shall perform the functions; and

Functional
No 

Relationship
N/A N/A N/A 0

7(2)(b) Filling of temporary vacancy
may exercise the powers, of the Commissioner under this Ordinance.

Functional
No 

Relationship
N/A N/A N/A 0

7(3) Filling of temporary vacancy
Section 6 shall apply to a person appointed under subsection

Functional
No 

Relationship
N/A N/A N/A 0

7(1) Filling of temporary vacancy
to act as the Commissioner as if that person were the Commissioner.

Functional
No 

Relationship
N/A N/A N/A 0

8
Functions and powers of 

Commissioner
N/A

Functional
No 

Relationship
N/A N/A N/A 0

8(1)
Functions and powers of 

Commissioner
The Commissioner shall—

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(a)
Functions and powers of 

Commissioner
monitor and supervise compliance with the provisions of this Ordinance;

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(b)
Functions and powers of 

Commissioner

promote and assist bodies representing data users to prepare, for the 
purposes of section 12, codes of practice for guidance in complying with the 
provisions of this Ordinance, in particular the data protection principles;

Functional
No 

Relationship
N/A N/A N/A 0

Secure Controls Framework (SCF) version 2026.2
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8(1)(c)
Functions and powers of 

Commissioner

promote awareness and understanding of, and compliance with, the 
provisions of this Ordinance, in particular the data protection principles; Functional

No 
Relationship

N/A N/A N/A 0

8(1)(d)
Functions and powers of 

Commissioner

examine any proposed legislation (including subsidiary legislation) that the 
Commissioner considers may affect the privacy of individuals in relation to 
personal data and report the results of the examination to the person 
proposing the legislation;

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(e)
Functions and powers of 

Commissioner

carry out inspections, including inspections of any personal data systems 
used by data users which are departments of the Government or statutory 
corporations;

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(f)
Functions and powers of 

Commissioner

for the better performance of his other functions, undertake research into, 
and monitor developments in, the processing of data and information 
technology in order to take account of any likely adverse effects such 
developments may have on the privacy of individuals in relation to personal 
data; (Amended 18 of 2012 s. 4)

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(g)
Functions and powers of 

Commissioner
liaise and co-operate with any person in any place outside Hong Kong—

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(g)(i)
Functions and powers of 

Commissioner

performing in that place any functions which, in the opinion of the 
Commissioner, are similar (whether in whole or in part) to any of the 
Commissioner’s functions under this Ordinance; and

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(g)(ii)
Functions and powers of 

Commissioner
in respect of matters of mutual interest concerning the privacy of individuals 
in relation to personal data; and

Functional
No 

Relationship
N/A N/A N/A 0

8(1)(h)
Functions and powers of 

Commissioner
perform such other functions as are imposed on him under this Ordinance or 
any other enactment.

Functional
No 

Relationship
N/A N/A N/A 0

8(2)
Functions and powers of 

Commissioner

The Commissioner may do all such things as are necessary for, or incidental 
or conducive to, the better performance of his functions and in particular but 
without prejudice to the generality of the foregoing, may—

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(a)
Functions and powers of 

Commissioner
acquire and hold property of any description if in the opinion of the 
Commissioner such property is necessary for—

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(a)(i)
Functions and powers of 

Commissioner
the accommodation of the Commissioner or of any prescribed officer; or

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(a)(ii)
Functions and powers of 

Commissioner

the performance of any function which the Commissioner may perform, and, 
subject to the terms and conditions upon which such property is held, 
dispose of it;

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(b)
Functions and powers of 

Commissioner
enter into, carry out, assign or accept the assignment of, vary or rescind, any 
contract, agreement or other obligation;

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(c)
Functions and powers of 

Commissioner

undertake and execute any lawful trust which has as an object the 
furtherance of any function which the Commissioner is required or is 
permitted by this Ordinance to perform or any other similar object;

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(d)
Functions and powers of 

Commissioner
accept gifts and donations, whether subject to any trust or not;

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(e)
Functions and powers of 

Commissioner

with the prior approval of the Chief Executive, become a member of or 
affiliate to any international body concerned with (whether in whole or in 
part) the privacy of individuals in relation to personal data; (Amended 34 of 
1999 s. 3) (ea) carry out promotional or educational activities or services; and 
(Added 18 of 2012 s. 4)

Functional
No 

Relationship
N/A N/A N/A 0

8(2)(f)
Functions and powers of 

Commissioner
exercise such other powers as are conferred on him under this Ordinance or 
any other enactment.

Functional
No 

Relationship
N/A N/A N/A 0

8(2A)
Functions and powers of 

Commissioner

The Commissioner may impose reasonable charges for any promotional or 
educational activities or services carried out, or any promotional or 
educational publications or materials made available, by the Commissioner 
in the course of the performance of the Commissioner’s functions under this 
Ordinance. (Added 18 of 2012 s. 4)

Functional
No 

Relationship
N/A N/A N/A 0

8(3)
Functions and powers of 

Commissioner

The Commissioner may make and execute any document in the performance 
of his functions or the exercise of his powers or in connection with any 
matter reasonably incidental to or consequential upon the performance of 
his functions or the exercise of his powers.

Functional
No 

Relationship
N/A N/A N/A 0

8(4)
Functions and powers of 

Commissioner

Any document purporting to be executed under the seal of the 
Commissioner shall be admitted in evidence and shall, in the absence of 
evidence to the contrary, be deemed to have been duly executed.

Functional
No 

Relationship
N/A N/A N/A 0

8(5)
Functions and powers of 

Commissioner

The Commissioner may from time to time cause to be prepared and 
published by notice in the Gazette, for the guidance of data users and data 
subjects, guidelines not inconsistent with this Ordinance, indicating the 
manner in which he proposes to perform any of his functions, or exercise 
any of his powers, under this Ordinance. (Amended 18 of 2012 s. 4)

Functional
No 

Relationship
N/A N/A N/A 0

9 Staff of Commissioner, etc.
N/A

Functional
No 

Relationship
N/A N/A N/A 0

9(1) Staff of Commissioner, etc.
The Commissioner may—

Functional
No 

Relationship
N/A N/A N/A 0

9(1)(a) Staff of Commissioner, etc.
employ such persons (including technical and professional persons); and

Functional
No 

Relationship
N/A N/A N/A 0

9(1)(b) Staff of Commissioner, etc.
engage, other than by way of employment, such technical and professional 
persons, as he thinks fit to assist him in the performance of his functions, 
and the exercise of his powers, under this Ordinance.

Functional
No 

Relationship
N/A N/A N/A 0

9(2) Staff of Commissioner, etc.
The Commissioner shall determine—

Functional
No 

Relationship
N/A N/A N/A 0

9(2)(a) Staff of Commissioner, etc.
the remuneration and terms and conditions of employment of any person, or 
any person belonging to a class of persons, who may be employed under 
subsection (1)(a);

Functional
No 

Relationship
N/A N/A N/A 0

9(2)(b) Staff of Commissioner, etc.
the remuneration and terms and conditions of engagement of any person, or 
any person belonging to a class of persons, who may be engaged under 
subsection (1)(b).

Functional
No 

Relationship
N/A N/A N/A 0

9(3) Staff of Commissioner, etc.
The Commissioner may—

Functional
No 

Relationship
N/A N/A N/A 0

9(3)(a) Staff of Commissioner, etc.
grant, or make provision for the grant of, pensions, gratuities and retirement 
benefits to employees;

Functional
No 

Relationship
N/A N/A N/A 0

9(3)(b) Staff of Commissioner, etc.
provide other benefits for the welfare of employees and their dependants;

Functional
No 

Relationship
N/A N/A N/A 0

9(3)(c) Staff of Commissioner, etc.
authorize payments, whether or not legally due, to the personal 
representatives of a deceased employee or to any person who was 
dependent on such employee at his death.

Functional
No 

Relationship
N/A N/A N/A 0

9(4) Staff of Commissioner, etc.
The Commissioner may—

Functional
No 

Relationship
N/A N/A N/A 0

9(4)(a) Staff of Commissioner, etc.
establish, manage and control; or

Functional
No 

Relationship
N/A N/A N/A 0

9(4)(b) Staff of Commissioner, etc.

enter into an arrangement with any company or association for the 
establishment, management and control by that company or association 
either alone or jointly with the Commissioner of, any fund or scheme for the 
purpose of providing for the pensions, gratuities, benefits and payments 
referred to in subsection (3).

Functional
No 

Relationship
N/A N/A N/A 0

9(5) Staff of Commissioner, etc.
The Commissioner may make contributions to and may require employees to 
make contributions to any fund or scheme referred to in subsection (4). Functional

No 
Relationship

N/A N/A N/A 0

9(6) Staff of Commissioner, etc.
In this section employees (僱員) includes any class of employee which the 
Commissioner specifies and in subsection

Functional
No 

Relationship
N/A N/A N/A 0

9(3) Staff of Commissioner, etc.
includes former employees.

Functional
No 

Relationship
N/A N/A N/A 0

10
Delegations by 
Commissioner

N/A
Functional

No 
Relationship

N/A N/A N/A 0

10(1)
Delegations by 
Commissioner

Subject to subsection (2), the Commissioner may delegate in writing any of 
his functions or powers under this Ordinance to any prescribed officer 
subject to such terms and conditions, if any, as he thinks fit and specified in 
the delegation.

Functional
No 

Relationship
N/A N/A N/A 0

10(2)
Delegations by 
Commissioner

The Commissioner shall not delegate any of his functions or powers under—
Functional

No 
Relationship

N/A N/A N/A 0

10(2)(a)
Delegations by 
Commissioner

subsection (1);
Functional

No 
Relationship

N/A N/A N/A 0

10(2)(b)
Delegations by 
Commissioner

any provisions of any regulations made under this Ordinance which are 
specified in the regulations as provisions which shall not be subject to 
subsection (1);

Functional
No 

Relationship
N/A N/A N/A 0

10(2)(c)
Delegations by 
Commissioner

any provisions of Schedule 2 which are specified in that Schedule as 
provisions which shall not be subject to subsection (1).

Functional
No 

Relationship
N/A N/A N/A 0
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10(3)
Delegations by 
Commissioner

A delegate of the Commissioner—
Functional

No 
Relationship

N/A N/A N/A 0

10(3)(a)
Delegations by 
Commissioner

shall perform the delegated functions and may exercise the delegated 
powers as if the delegate were the Commissioner; and

Functional
No 

Relationship
N/A N/A N/A 0

10(3)(b)
Delegations by 
Commissioner

shall be presumed to be acting in accordance with the relevant delegation in 
the absence of evidence to the contrary.

Functional
No 

Relationship
N/A N/A N/A 0

11
Establishment of Personal 

Data (Privacy) Advisory 
Committee

N/A
Functional

No 
Relationship

N/A N/A N/A 0

11(1)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

There is hereby established a committee by the name of the of advising the 
Commissioner upon any matter relevant to the privacy of individuals in 
relation to personal data or otherwise relevant to the operation of this 
Ordinance.

Functional
No 

Relationship
N/A N/A N/A 0

11(2)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

The Committee shall consist of—
Functional

No 
Relationship

N/A N/A N/A 0

11(2)(a)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

the Commissioner, who shall be the chairman; and
Functional

No 
Relationship

N/A N/A N/A 0

11(2)(b)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

not less than 4 or more than 8 other persons, appointed by the Secretary for 
Constitutional and Mainland Affairs, of whom— Functional

No 
Relationship

N/A N/A N/A 0

11(2)(b)(i)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

not less than 1 shall have not less than 5 years’ experience in the processing 
of data; and Functional

No 
Relationship

N/A N/A N/A 0

11(2)(b)(ii)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

not more than 1 shall be a public officer.
Functional

No 
Relationship

N/A N/A N/A 0

11(3)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

The members of the Committee appointed under subsection (2)(b) shall hold 
office for such period and upon such terms as the Secretary for 
Constitutional and Mainland Affairs specifies in their respective 
appointments or from time to time.

Functional
No 

Relationship
N/A N/A N/A 0

11(4)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

A member of the Committee appointed under subsection (2)(b) may resign at 
any time by notice in writing delivered to the Secretary for Constitutional and 
Mainland Affairs.

Functional
No 

Relationship
N/A N/A N/A 0

11(5)
Establishment of Personal 

Data (Privacy) Advisory 
Committee

The Committee may regulate its procedure. (Amended L.N. 130 of 2007)
Functional

No 
Relationship

N/A N/A N/A 0

11A Immunity
N/A

Functional
No 

Relationship
N/A N/A N/A 0

11A(1) Immunity

No civil liability is incurred by the person appointed to be the Commissioner 
under section 5(3) or a prescribed officer in respect of anything done or 
omitted to be done by the person or officer in good faith in the performance 
or purported performance of any function, or the exercise or purported 
exercise of any power, imposed or conferred on the Commissioner or officer 
under this Ordinance.

Functional
No 

Relationship
N/A N/A N/A 0

11A(2) Immunity

The protection conferred under subsection (1) on any person in respect of 
anything done or omitted to be done does not in any way affect the civil 
liability of the Commissioner as a corporation sole for that thing. (Added 18 
of 2012 s. 5) Codes of Practice

Functional
No 

Relationship
N/A N/A N/A 0

12
Approval of codes of practice 

by Commissioner

N/A
Functional

No 
Relationship

N/A N/A N/A 0

12(1)
Approval of codes of practice 

by Commissioner

Subject to subsections (8) and (9), for the purpose of providing practical 
guidance in respect of any requirements under this Ordinance imposed on 
data users, the Commissioner may—

Functional
No 

Relationship
N/A N/A N/A 0

12(1)(a)
Approval of codes of practice 

by Commissioner

approve and issue such codes of practice (whether prepared by him or not) 
as in his opinion are suitable for that purpose; and Functional

No 
Relationship

N/A N/A N/A 0

12(1)(b)
Approval of codes of practice 

by Commissioner

approve such codes of practice issued or proposed to be issued otherwise 
than by him as in his opinion are suitable for that purpose. Functional

No 
Relationship

N/A N/A N/A 0

12(2)
Approval of codes of practice 

by Commissioner

Where a code of practice is approved under subsection (1), the 
Commissioner shall, by notice in the Gazette— Functional

No 
Relationship

N/A N/A N/A 0

12(2)(a)
Approval of codes of practice 

by Commissioner

identify the code concerned and specify the date on which its approval is to 
take effect; and Functional

No 
Relationship

N/A N/A N/A 0

12(2)(b)
Approval of codes of practice 

by Commissioner

specify for which of the requirements under this Ordinance the code is so 
approved. Functional

No 
Relationship

N/A N/A N/A 0

12(3)
Approval of codes of practice 

by Commissioner

The Commissioner may—
Functional

No 
Relationship

N/A N/A N/A 0

12(3)(a)
Approval of codes of practice 

by Commissioner

from time to time revise the whole or any part of any code of practice 
prepared by him under this section; and Functional

No 
Relationship

N/A N/A N/A 0

12(3)(b)
Approval of codes of practice 

by Commissioner

approve any revision or proposed revision of the whole or any part of any 
code of practice for the time being approved under this section, and the 
provisions of subsection (2) shall, with the necessary modifications, apply in 
relation to the approval of any revision under this subsection as they apply in 
relation to the approval of a code of practice under subsection (1).

Functional
No 

Relationship
N/A N/A N/A 0

12(4)
Approval of codes of practice 

by Commissioner

The Commissioner may at any time withdraw his approval from any code of 
practice approved under this section. Functional

No 
Relationship

N/A N/A N/A 0

12(5)
Approval of codes of practice 

by Commissioner

Where under subsection (4) the Commissioner withdraws his approval from 
a code of practice approved under this section, he shall, by notice in the 
Gazette, identify the code concerned and specify the date on which his 
approval of it is to cease to have effect.

Functional
No 

Relationship
N/A N/A N/A 0

12(6)
Approval of codes of practice 

by Commissioner

References in this Ordinance to an approved code of practice are references 
to that code as it has effect for the time being by virtue of any revision of the 
whole or any part of it approved under this section.

Functional
No 

Relationship
N/A N/A N/A 0

12(7)
Approval of codes of practice 

by Commissioner

The power of the Commissioner under subsection (1)(b) to approve a code of 
practice issued or proposed to be issued otherwise than by him shall include 
power to approve a part of such a code and, accordingly, in this Ordinance 
code of practice (實務守則) may be read as including a part of such a code.

Functional
No 

Relationship
N/A N/A N/A 0

12(8)
Approval of codes of practice 

by Commissioner

The Commissioner shall, not later than 6 months after the day on which this 
section comes into operation (or within such further period, not exceeding 6 
months, as the Secretary for Home Affairs may allow), approve a code of 
practice under subsection (1) in respect of all or any requirements referred to 
in that subsection in so far as such requirements relate to personal data 
which is a personal identifier. (Amended 18 of 2012 s. 2; 17 of 2018 s. 127)

Functional
No 

Relationship
N/A N/A N/A 0

12(9)
Approval of codes of practice 

by Commissioner

The Commissioner shall, before approving a code of practice under 
subsection (1) or any revision or proposed revision of the code under 
subsection (3), consult with—

Functional
No 

Relationship
N/A N/A N/A 0

12(9)(a)
Approval of codes of practice 

by Commissioner

such bodies representative of data users to which the code or the code as so 
revised, as the case may be, will apply (whether in whole or in part); and Functional

No 
Relationship

N/A N/A N/A 0

12(9)(b)
Approval of codes of practice 

by Commissioner

such other interested persons, as he thinks fit.
Functional

No 
Relationship

N/A N/A N/A 0

12(10)
Approval of codes of practice 

by Commissioner

For the avoidance of doubt, it is hereby declared that different codes of 
practice may be approved under subsection (1) (including any code of 
practice referred to in subsection (8)) for different classes of data users, and 
may be so approved for the same or different requirements referred to in 
subsection (1).

Functional
No 

Relationship
N/A N/A N/A 0

13
Use of approved codes of 

practice in proceedings 
under this Ordinance

N/A

Functional
No 

Relationship
N/A N/A N/A 0
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13(1)
Use of approved codes of 

practice in proceedings 
under this Ordinance

A failure on the part of any data user to observe any provision of an approved 
code of practice shall not of itself render the data user liable to any civil or 
criminal proceedings but where in any proceedings under this Ordinance a 
data user is alleged to have contravened a requirement under this 
Ordinance, being a requirement for which there was an approved code of 
practice at the time of the alleged contravention, subsection (2) shall have 
effect with respect to such code in relation to those proceedings.

Functional
No 

Relationship
N/A N/A N/A 0

13(2)
Use of approved codes of 

practice in proceedings 
under this Ordinance

Any provision of a code of practice which appears to a specified body to be 
relevant to a requirement under this Ordinance alleged to have been 
contravened shall be admissible in evidence in the proceedings under this 
Ordinance concerned and if it is proved that there was at any material time a 
failure to observe any provision of the code which appears to that body to be 
relevant to any matter which it is necessary to prove in order to establish a 
contravention of such requirement, that matter shall be taken as proved in 
the absence of evidence that such requirement was in respect of that matter 
complied with otherwise than by way of observance of that provision.

Functional
No 

Relationship
N/A N/A N/A 0

13(3)
Use of approved codes of 

practice in proceedings 
under this Ordinance

In any proceedings under this Ordinance, a code of practice which appears 
to a specified body to be the subject of a notice under section 12 shall be 
taken to be the subject of such notice in the absence of evidence to the 
contrary.

Functional
No 

Relationship
N/A N/A N/A 0

13(4)
Use of approved codes of 

practice in proceedings 
under this Ordinance

In this section— proceedings under this Ordinance 
(根據本條例進行的法律程序) includes any criminal proceedings where a 
data user is alleged to have committed an offence by reason of a 
contravention of a requirement under this Ordinance; specified body 
(指明當局) means—

Functional
No 

Relationship
N/A N/A N/A 0

13(4)(a)
Use of approved codes of 

practice in proceedings 
under this Ordinance

a magistrate;

Functional
No 

Relationship
N/A N/A N/A 0

13(4)(b)
Use of approved codes of 

practice in proceedings 
under this Ordinance

a court; (Amended 18 of 2012 s. 6)

Functional
No 

Relationship
N/A N/A N/A 0

13(4)(c)
Use of approved codes of 

practice in proceedings 
under this Ordinance

the Administrative Appeals Board; or (Amended 18 of 2012 s. 6)

Functional
No 

Relationship
N/A N/A N/A 0

13(4)(d)
Use of approved codes of 

practice in proceedings 
under this Ordinance

the chairman of the Administrative Appeals Board. (Added 18 of 2012 s. 6) 
Data User Returns and Register of Data Users

Functional
No 

Relationship
N/A N/A N/A 0

14 Data user returns
N/A

Functional
No 

Relationship
N/A N/A N/A 0

14(1) Data user returns
Subject to subsection (2), the Commissioner may, by notice in the Gazette, 
specify a class of data users to which this section shall apply.

Functional
No 

Relationship
N/A N/A N/A 0

14(2) Data user returns
The Commissioner shall, before specifying a class of data users in a notice 
under subsection (1), consult with—

Functional
No 

Relationship
N/A N/A N/A 0

14(2)(a) Data user returns
such bodies representative of data users belonging to that class; and

Functional
No 

Relationship
N/A N/A N/A 0

14(2)(b) Data user returns
such other interested persons, as he thinks fit.

Functional
No 

Relationship
N/A N/A N/A 0

14(3) Data user returns
This section shall not apply to a data user except a data user belonging to a 
class of data users specified in a notice under subsection (1) which is in 
force.

Functional
No 

Relationship
N/A N/A N/A 0

14(4) Data user returns
A data user shall submit to the Commissioner a return— (Amended 18 of 
2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14(4)(a) Data user returns
in the specified form;

Functional
No 

Relationship
N/A N/A N/A 0

14(4)(b) Data user returns
containing the prescribed information required by the return in relation to the 
data user;

Functional
No 

Relationship
N/A N/A N/A 0

14(4)(c) Data user returns
in the case of—

Functional
No 

Relationship
N/A N/A N/A 0

14(4)(c)(i) Data user returns

a data user which belongs to the class of data users concerned on the day 
on which the notice under subsection (1) specifying that class commences, 
not earlier than 3 months before, and not later than, each anniversary of that 
day;

Functional
No 

Relationship
N/A N/A N/A 0

14(4)(c)(ii) Data user returns

a data user which first belongs to the class of data users concerned on a day 
after the day on which the notice under subsection (1) specifying that class 
commences, not earlier than 3 months before, and not later than, each 
anniversary of that first- mentioned day; and

Functional
No 

Relationship
N/A N/A N/A 0

14(4)(d) Data user returns
accompanied by the prescribed fee.

Functional
No 

Relationship
N/A N/A N/A 0

14(5) Data user returns
The Commissioner shall cause a notice to be published not less than once 
during every period of 6 months—

Functional
No 

Relationship
N/A N/A N/A 0

14(5)(a) Data user returns
in—

Functional
No 

Relationship
N/A N/A N/A 0

14(5)(a)(i) Data user returns
the Gazette; and

Functional
No 

Relationship
N/A N/A N/A 0

14(5)(a)(ii) Data user returns

not less than 1 Chinese language newspaper (and in the Chinese language) 
and not less than 1 English language newspaper (and in the English 
language), each of which shall be a newspaper circulating generally in Hong 
Kong; and

Functional
No 

Relationship
N/A N/A N/A 0

14(5)(b) Data user returns
subject to subsection (6), specifying the places at which and the hours 
during which data user returns are available to data users for the purposes of 
this section. (Amended 18 of 2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14(6) Data user returns

The Commissioner shall not exercise his power under subsection (5)(b) to 
specify places which are Government offices unless and until he has the 
approval in writing of the Secretary for Constitutional and Mainland Affairs to 
do so. (Amended L.N. 130 of 2007)

Functional
No 

Relationship
N/A N/A N/A 0

14(7) Data user returns
The Commissioner shall cause data user returns to be available to data 
users— (Amended 18 of 2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14(7)(a) Data user returns
free of charge; and

Functional
No 

Relationship
N/A N/A N/A 0

14(7)(b) Data user returns
at the places and during the hours specified in the last notice published 
under subsection (5).

Functional
No 

Relationship
N/A N/A N/A 0

14(8) Data user returns

Where any prescribed information contained in a data user return submitted 
under subsection (4) to the Commissioner by a data user changes 
subsequent to the submission, then the data user shall serve a notice in 
writing on the Commissioner specifying such change—

Functional
No 

Relationship
N/A N/A N/A 0

14(8)(a) Data user returns
if, but only if—

Functional
No 

Relationship
N/A N/A N/A 0

14(8)(a)(i) Data user returns
such information is specified in the return as information to which this 
subsection applies; and

Functional
No 

Relationship
N/A N/A N/A 0

14(8)(a)(ii) Data user returns
the return contains, or has annexed to it—

Functional
No 

Relationship
N/A N/A N/A 0

14(8)(a)(ii)(A) Data user returns
a copy of this subsection; or

Functional
No 

Relationship
N/A N/A N/A 0

14(8)(a)(ii)(B) Data user returns
a statement summarizing the requirement imposed by this subsection on the 
data user; and

Functional
No 

Relationship
N/A N/A N/A 0

14(8)(b) Data user returns
not later than 30 days after such change.

Functional
No 

Relationship
N/A N/A N/A 0

14(9) Data user returns
It is hereby declared that—

Functional
No 

Relationship
N/A N/A N/A 0

14(9)(a) Data user returns
a notice under subsection (1) is subsidiary legislation; and (Amended 18 of 
2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14(9)(b) Data user returns

where a data user belongs to 2 or more classes of data users specified in 2 
or more notices under subsection (1) which are in force, then, for the 
purposes of this section, that data user shall be deemed to belong only to 
that class of data users specified in the first of those notices to be published 
in the Gazette. (Amended 18 of 2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14(9)(c) Data user returns
(Repealed 18 of 2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0
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14(10) Data user returns
(Repealed 18 of 2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14(11) Data user returns

A data user who, in purported compliance with subsection (4) or (8), 
knowingly or recklessly in a data user return or change notice supplies any 
information which is false or misleading in a material particular, commits an 
offence and is liable on conviction to a fine at level 3 and to imprisonment for 
6 months. (Added 18 of 2012 s. 7)

Functional
No 

Relationship
N/A N/A N/A 0

14A
Verification of data user 

returns
N/A

Functional
No 

Relationship
N/A N/A N/A 0

14A(1)
Verification of data user 

returns

For the purpose of verifying the accuracy of information in a data user return 
or change notice, the Commissioner may, by written notice served on any of 
the persons specified in subsection (2), reasonably require the person—

Functional
No 

Relationship
N/A N/A N/A 0

14A(1)(a)
Verification of data user 

returns
to provide any document, record, information or thing specified in the written 
notice; and

Functional
No 

Relationship
N/A N/A N/A 0

14A(1)(b)
Verification of data user 

returns
to respond in writing to any question specified in the written notice.

Functional
No 

Relationship
N/A N/A N/A 0

14A(2)
Verification of data user 

returns
The persons are—

Functional
No 

Relationship
N/A N/A N/A 0

14A(2)(a)
Verification of data user 

returns
the data user; and

Functional
No 

Relationship
N/A N/A N/A 0

14A(2)(b)
Verification of data user 

returns

any other person whom the Commissioner has reasonable grounds to 
believe may be able to assist in verifying any information in the data user 
return or change notice.

Functional
No 

Relationship
N/A N/A N/A 0

14A(3)
Verification of data user 

returns

A person on whom a notice is served under subsection (1) may refuse to 
provide any document, record, information or thing, or any response to any 
question, specified in the notice, if the person is entitled or obliged under 
any other Ordinance to do so.

Functional
No 

Relationship
N/A N/A N/A 0

14A(4)
Verification of data user 

returns

If, having regard to any document, record, information or thing, or any 
response to any question, provided under subsection (1), the Commissioner 
has reasonable grounds to believe that any information in a data user return 
or change notice is inaccurate, the Commissioner may, by written notice, 
require the data user to correct the information in the data user return or 
change notice.

Functional
No 

Relationship
N/A N/A N/A 0

14A(5)
Verification of data user 

returns

Subject to subsection (3), a person on whom a notice is served under 
subsection (1) or (4) must comply with the requirement within such 
reasonable period as is specified in the notice.

Functional
No 

Relationship
N/A N/A N/A 0

14A(6)
Verification of data user 

returns
A person who contravenes subsection (5) commits an offence and is liable 
on conviction to a fine at level 3.

Functional
No 

Relationship
N/A N/A N/A 0

14A(7)
Verification of data user 

returns

A person who, in purported compliance with a notice under subsection (1), 
knowingly or recklessly provides any document, record, information or thing, 
or any response to any question, which is false or misleading in a material 
particular, commits an offence and is liable on conviction to a fine at level 3 
and to imprisonment for 6 months.

Functional
No 

Relationship
N/A N/A N/A 0

14A(8)
Verification of data user 

returns

A data user who, in purported compliance with a notice under subsection (4), 
knowingly or recklessly in a data user return or change notice supplies any 
information which is false or misleading in a material particular, commits an 
offence and is liable on conviction to a fine at level 3 and to imprisonment for 
6 months. (Added 18 of 2012 s. 8)

Functional
No 

Relationship
N/A N/A N/A 0

15 Register of data users
N/A

Functional
No 

Relationship
N/A N/A N/A 0

15(1) Register of data users
The Commissioner must keep and maintain a register of data users who have 
submitted data user returns, using information in those returns and in any 
change notices. (Replaced 18 of 2012 s. 9)

Functional
No 

Relationship
N/A N/A N/A 0

15(2) Register of data users
The register shall—

Functional
No 

Relationship
N/A N/A N/A 0

15(2)(a) Register of data users
be in the form of a database; and

Functional
No 

Relationship
N/A N/A N/A 0

15(2)(b) Register of data users

contain, in respect of each data user who has submitted a data user return, 
such particulars of the information supplied in that return and any change 
notice as the Commissioner thinks fit. (Amended 18 of 2012 s. 9)

Functional
No 

Relationship
N/A N/A N/A 0

15(3) Register of data users

The Commissioner may, by notice in writing served on a data user, require 
the data user to submit a notice in the specified form containing such 
prescribed information in relation to the data user as the Commissioner may 
reasonably require in order to keep and maintain the register in so far as it 
relates to that data user, and the data user shall so submit the second- 
mentioned notice within such period (being a period of not less than 30 days 
after service of the first-mentioned notice) and in such manner as the 
Commissioner requires in the first- mentioned notice. (Amended 18 of 2012 
s. 9)

Functional
No 

Relationship
N/A N/A N/A 0

15(4) Register of data users

Where any prescribed information submitted to the Commissioner under 
subsection (3) by a data user changes subsequent to the submission, then 
the data user shall serve a notice in writing on the Commissioner specifying 
such change—

Functional
No 

Relationship
N/A N/A N/A 0

15(4)(a) Register of data users
if, but only if—

Functional
No 

Relationship
N/A N/A N/A 0

15(4)(a)(i) Register of data users
such information is specified in the notice concerned under that subsection 
as information to which this subsection applies; and

Functional
No 

Relationship
N/A N/A N/A 0

15(4)(a)(ii) Register of data users
the notice referred to in subparagraph (i) contains, or has annexed to it—

Functional
No 

Relationship
N/A N/A N/A 0

15(4)(a)(ii)(A) Register of data users
a copy of this subsection; or

Functional
No 

Relationship
N/A N/A N/A 0

15(4)(a)(ii)(B) Register of data users
a statement summarizing the requirement imposed by this subsection on the 
data user; and

Functional
No 

Relationship
N/A N/A N/A 0

15(4)(b) Register of data users
not later than 30 days after such change.

Functional
No 

Relationship
N/A N/A N/A 0

15(4A) Register of data users
A data user who, in purported compliance with subsection

Functional
No 

Relationship
N/A N/A N/A 0

15(3) Register of data users

or (4), knowingly or recklessly in a notice submitted to or served on the 
Commissioner supplies any information which is false or misleading in a 
material particular, commits an offence and is liable on conviction to a fine 
at level 3 and to imprisonment for 6 months. (Added 18 of 2012 s. 9)

Functional
No 

Relationship
N/A N/A N/A 0

15(5) Register of data users
If the Commissioner is satisfied that a person has ceased to be a data user, 
he may delete from the register any particulars contained therein relating to 
that person in that person’s capacity as a data user.

Functional
No 

Relationship
N/A N/A N/A 0

15(6) Register of data users

A person who has ceased to be a data user may, by notice in the specified 
form served on the Commissioner, request the Commissioner to delete from 
the register the particulars contained therein relating to that person in that 
person’s capacity as a data user, and the Commissioner shall, not later than 
3 months after the date on which he receives that notice, comply with that 
request unless it has been withdrawn by that person.

Functional
No 

Relationship
N/A N/A N/A 0

15(7) Register of data users

A person who, in a notice served on the Commissioner under subsection (6), 
supplies any information which is false or misleading in a material particular 
for the purpose of having the particulars contained in the register relating to 
that person in that person’s capacity as a data user deleted from the register, 
commits an offence and is liable on conviction to a fine at level 3 and to 
imprisonment for 6 months. (Added 18 of 2012 s. 9)

Functional
No 

Relationship
N/A N/A N/A 0

16 Inspection of register
N/A

Functional
No 

Relationship
N/A N/A N/A 0

16(1) Inspection of register
The Commissioner shall provide facilities for making the particulars 
contained in the register available for inspection—

Functional
No 

Relationship
N/A N/A N/A 0

16(1)(a) Inspection of register
by any person;

Functional
No 

Relationship
N/A N/A N/A 0

16(1)(b) Inspection of register
in visible and legible form;

Functional
No 

Relationship
N/A N/A N/A 0

16(1)(c) Inspection of register
during ordinary office hours; and

Functional
No 

Relationship
N/A N/A N/A 0

16(1)(d) Inspection of register
free of charge.

Functional
No 

Relationship
N/A N/A N/A 0
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16(2) Inspection of register
The Commissioner shall—

Functional
No 

Relationship
N/A N/A N/A 0

16(2)(a) Inspection of register
on receipt of an application in the specified form from a person; and

Functional
No 

Relationship
N/A N/A N/A 0

16(2)(b) Inspection of register
on payment of the prescribed fee, provide a copy in writing of the particulars 
contained in the register in respect of the data user, or the class of data 
users, specified in the application.

Functional
No 

Relationship
N/A N/A N/A 0

17
Register shall not limit, etc. 
operation of this Ordinance

N/A
Functional

No 
Relationship

N/A N/A N/A 0

17(1)
Register shall not limit, etc. 
operation of this Ordinance

For the avoidance of doubt, it is hereby declared that—
Functional

No 
Relationship

N/A N/A N/A 0

17(1)(a)
Register shall not limit, etc. 
operation of this Ordinance

whether or not the register contains any particulars;
Functional

No 
Relationship

N/A N/A N/A 0

17(1)(b)
Register shall not limit, etc. 
operation of this Ordinance

any particulars contained in the register, in respect of a data user shall not of 
itself— Functional

No 
Relationship

N/A N/A N/A 0

17(1)(b)(i)
Register shall not limit, etc. 
operation of this Ordinance

limit, restrict or qualify the operation of any of the provisions of this 
Ordinance (including section 2(5) and the data protection principles) in 
relation to the data user;

Functional
No 

Relationship
N/A N/A N/A 0

17(1)(b)(ii)
Register shall not limit, etc. 
operation of this Ordinance

exempt the data user from the operation of any of the provisions of this 
Ordinance. Functional

No 
Relationship

N/A N/A N/A 0

17(2)
Register shall not limit, etc. 
operation of this Ordinance

Subsection (1) shall not prejudice the operation of any limitation, restriction, 
qualification or exemption provided for in the other provisions of this 
Ordinance. Access to and Correction of Personal Data Division 1—Access to 
Personal Data (Added 18 of 2012 s. 10)

Functional
No 

Relationship
N/A N/A N/A 0

17A Interpretation of Part 5

Without limiting the definition of relevant person in section 2(1), in this Part— 
relevant person (有關人士), in relation to an individual, also includes a 
person authorized in writing by the individual to make, on behalf of the 
individual—

Functional
No 

Relationship
N/A N/A N/A 0

17A(a) Interpretation of Part 5
a data access request; or

Functional
No 

Relationship
N/A N/A N/A 0

17A(b) Interpretation of Part 5
a data correction request. (Added 18 of 2012 s. 10. Amended E.R. 1 of 2013)

Functional
No 

Relationship
N/A N/A N/A 0

18 Data access request
N/A

Functional
No 

Relationship
N/A N/A N/A 0

18(1) Data access request

An individual, or a relevant person on behalf of an individual, may make a 
request—

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(1)(a) Data access request

to be informed by a data user whether the data user holds personal data of 
which the individual is the data subject;

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(1)(b) Data access request

if the data user holds such data, to be supplied by the data user with a copy 
of such data.

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(2) Data access request

A data access request under both paragraphs of subsection (1) shall be 
treated as being a single request, and the provisions of this Ordinance shall 
be construed accordingly.

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(3) Data access request

A data access request under paragraph (a) of subsection (1) may, in the 
absence of evidence to the contrary, be treated as being a data access 
request under both paragraphs of that subsection, and the provisions of this 
Ordinance (including subsection (2)) shall be construed accordingly.

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5
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18(4) Data access request

A data user who, in relation to personal data—

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(4)(a) Data access request

does not hold the data; but

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(4)(b) Data access request

controls the use of the data in such a way as to prohibit the data user who 
does hold the data from complying (whether in whole or in part) with a data 
access request which relates to the data, shall be deemed to hold the data, 
and the provisions of this Ordinance (including this section) shall be 
construed accordingly. (Amended 18 of 2012 s. 11)

Functional Intersects With
Data Subject 

Empowerment
PRI-06

Mechanisms exist to provide authenticated data subjects the ability to:
(1) Access their Personal Data (PD) that is being processed, stored and 
shared, except where the burden, risk or expense of providing access 
would be disproportionate to the benefit offered to the data subject 
through granting access;
(2) Obtain answers on the specifics of how their PD is collected, 
received, processed, stored, transmitted, shared, updated and/or 
disposed; 
(3) Obtain the source(s) of their PD; 
(4) Obtain the categories of their PD being collected, received, 
processed, stored and shared; 
(5) Request correction to their PD due to inaccuracies;
(6) Request erasure of their PD; and
(7) Restrict the further collecting, receiving, processing, storing, 
transmitting, updated and/or sharing of their PD.

5

18(5) Data access request

A person commits an offence if the person, in a data access request, 
supplies any information which is false or misleading in a material particular 
for the purposes of having the data user— Functional Intersects With

Data Subject Feedback 
Management

PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

18(5)(a) Data access request

inform the person whether the data user holds any personal data which is 
the subject of the request; and

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

18(5)(b) Data access request

if applicable, supply a copy of the data. (Added 18 of 2012 s. 11)

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

18(6) Data access request
A person who commits an offence under subsection (5) is liable on 
conviction to a fine at level 3 and to imprisonment for 6 months. (Added 18 of 
2012 s. 11)

Functional
No 

Relationship
N/A N/A N/A 0

19
Compliance with data access 

request
N/A

Functional
No 

Relationship
N/A N/A N/A 0

19(1)
Compliance with data access 

request

Subject to subsection (2) and sections 20 and 28(5), a data user must comply 
with a data access request within 40 days after receiving the request by—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(1)(a)
Compliance with data access 

request

if the data user holds any personal data which is the subject of the request—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(1)(a)(i)
Compliance with data access 

request

informing the requestor in writing that the data user holds the data; and

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(1)(a)(ii)
Compliance with data access 

request

supplying a copy of the data; or

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(1)(b)
Compliance with data access 

request

if the data user does not hold any personal data which is the subject of the 
request, informing the requestor in writing that the data user does not hold 
the data. (Replaced 18 of 2012 s. 12) Functional Intersects With

Data Subject Feedback 
Management

PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(1A)
Compliance with data access 

request
Despite subsection (1)(b), if—

Functional
No 

Relationship
N/A N/A N/A 0

19(1A)(a)
Compliance with data access 

request
a data access request is made to the Hong Kong Police Force as to whether it 
holds any record of criminal conviction of an individual; and

Functional
No 

Relationship
N/A N/A N/A 0

19(1A)(b)
Compliance with data access 

request

it does not hold such record, it must comply with the request by informing 
the requestor orally, within 40 days after receiving the request, that it does 
not hold such record. (Added 18 of 2012 s. 12)

Functional
No 

Relationship
N/A N/A N/A 0

19(2)
Compliance with data access 

request

A data user who is unable to comply with a data access request within the 
period specified in subsection (1) or (1A) shall— (Amended 18 of 2012 s. 12) Functional

No 
Relationship

N/A N/A N/A 0

19(2)(a)
Compliance with data access 

request
before the expiration of that period—

Functional
No 

Relationship
N/A N/A N/A 0

19(2)(a)(i)
Compliance with data access 

request
by notice in writing inform the requestor that the data user is so unable and 
of the reasons why the data user is so unable; and

Functional
No 

Relationship
N/A N/A N/A 0

19(2)(a)(ii)
Compliance with data access 

request
comply with the request to the extent, if any, that the data user is able to 
comply with the request; and

Functional
No 

Relationship
N/A N/A N/A 0

19(2)(b)
Compliance with data access 

request
as soon as practicable after the expiration of that period, comply or fully 
comply, as the case may be, with the request.

Functional
No 

Relationship
N/A N/A N/A 0

19(3)
Compliance with data access 

request

A copy of the personal data to be supplied by a data user in compliance with 
a data access request shall—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(3)(a)
Compliance with data access 

request

be supplied by reference to the data at the time when the request is received 
except that the copy may take account of—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5
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19(3)(a)(i)
Compliance with data access 

request

any processing of the data—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(3)(a)(i)(A)
Compliance with data access 

request

made between that time and the time when the copy is supplied; and

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(3)(a)(i)(B)
Compliance with data access 

request

that would have been made irrespective of the receipt of the request; and

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(3)(a)(ii)
Compliance with data access 

request

subject to subsection (5), any correction to the data made between that time 
and the time when the copy is supplied;

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(3)(b)
Compliance with data access 

request

where any correction referred to paragraph (a)(ii) has been made to the data, 
be accompanied by a notice stating that the data has been corrected 
pursuant to that paragraph (or words to the like effect); and (Amended 18 of 
2012 s. 12)

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)
Compliance with data access 

request
as far as practicable, be—

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(i)
Compliance with data access 

request
intelligible unless the copy is a true copy of a document which—

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(i)(A)
Compliance with data access 

request
contains the data; and

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(i)(B)
Compliance with data access 

request
is unintelligible on its face;

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(ii)
Compliance with data access 

request
readily comprehensible with any codes used by the data user adequately 
explained; and

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(iii)
Compliance with data access 

request
in—

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(iii)(A)
Compliance with data access 

request

subject to sub-subparagraph (B), the language specified in the request or, if 
no language is so specified, the language in which the request is made 
(which may be the Chinese or English language in either case);

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(iii)(B)
Compliance with data access 

request

a language other than the language specified in the request or, if no language 
is so specified, the language in which the request is made, if, but only if— Functional Intersects With

Notice of Correction or 
Processing Change

PRI-06.2
Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(I)
Compliance with data access 

request

the language in which the data is held is not the language specified in the 
request or, if no language is so specified, the language in which the request 
is made, as the case may be; and (Amended 18 of 2012 s. 12)

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(II)
Compliance with data access 

request
subject to section 20(2)(b), the copy is a true copy of a document which 
contains the data;

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(iv)
Compliance with data access 

request
without prejudice to the generality of subparagraph

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(iii)
Compliance with data access 

request
but subject to subsection (4), be in the form, or one of the forms, if any, 
specified in the request;

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(3)(c)(v)
Compliance with data access 

request
where subparagraph (iv) is not applicable, in such form as the data user 
thinks fit.

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

19(4)
Compliance with data access 

request

Where—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(a)
Compliance with data access 

request

a data access request specifies the form or forms in which a copy of the 
personal data to be supplied in compliance with the request is or are sought; 
and Functional Intersects With

Data Subject Feedback 
Management

PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)
Compliance with data access 

request

the data user concerned is unable to supply the copy in that form or any of 
those forms, as the case may be, because it is not practicable for the data 
user to do so, then the data user shall— Functional Intersects With

Data Subject Feedback 
Management

PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(i)
Compliance with data access 

request

where there is only one form in which it is practicable for the data user to 
supply the copy, supply the copy in that form accompanied by a notice in 
writing informing the requestor that that form is the only form in which it is 
practicable for the data user to supply the copy;

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(ii)
Compliance with data access 

request

in any other case—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(ii)(A)
Compliance with data access 

request

as soon as practicable, by notice in writing inform the requestor—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(I)
Compliance with data access 

request

that it is not practicable for the data user to supply the copy in the form or 
any of the forms, as the case may be, specified in the request;

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(II)
Compliance with data access 

request

of the forms in which it is practicable for the data user to supply the copy; 
and

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(III)
Compliance with data access 

request

that the requestor may, not later than 14 days after the requestor has 
received the notice, specify in writing one of the forms referred to in sub-
subparagraph (II) in which the copy is to be supplied; and Functional Intersects With

Data Subject Feedback 
Management

PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(III)(B)
Compliance with data access 

request

as soon as practicable, supply the copy—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(I)
Compliance with data access 

request

in the form specified in the response, if any, to the notice referred to in 
subparagraph (A);

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(4)(b)(II)
Compliance with data access 

request

if there is no such response within the period specified in subparagraph 
(A)(III), supply the copy in any one of the forms referred to in subparagraph 
(A)(II) as the data user thinks fit. Functional Intersects With

Data Subject Feedback 
Management

PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

19(5)
Compliance with data access 

request
Subparagraph (ii) of paragraph (a) and paragraph (b) of subsection (3) shall 
expire on the 1st anniversary of the appointed day.

Functional
No 

Relationship
N/A N/A N/A 0

20

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

N/A

Functional
No 

Relationship
N/A N/A N/A 0

20(1)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

A data user shall refuse to comply with a data access request—

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5
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20(1)(a)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

if the data user is not supplied with such information as the data user may 
reasonably require—

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(1)(a)(i)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

in order to satisfy the data user as to the identity of the requestor;

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(1)(a)(ii)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

where the requestor purports to be a relevant person, in order to satisfy the 
data user—

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(1)(a)(ii)(A)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

as to the identity of the individual in relation to whom the requestor purports 
to be such a person; and

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(1)(a)(ii)(B)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

that the requestor is such a person in relation to that individual;

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(1)(b)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

subject to subsection (2), if the data user cannot comply with the request 
without disclosing personal data of which any other individual is the data 
subject unless the data user is satisfied that the other individual has 
consented to the disclosure of the data to the requestor; or

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(1)(c)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

in any other case, if compliance with the request is for the time being 
prohibited under this or any other Ordinance. (Amended 18 of 2012 s. 13)

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(2)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

Subsection (1)(b) shall not operate—

Functional
No 

Relationship
N/A N/A N/A 0

20(2)(a)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

so that the reference in that subsection to personal data of which any other 
individual is the data subject includes a reference to information identifying 
that individual as the source of the personal data to which the data access 
request concerned relates unless that information names or otherwise 
explicitly identifies that individual;

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(2)(b)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

so as to excuse a data user from complying with the data access request 
concerned to the extent that the request may be complied with without 
disclosing the identity of the other individual, whether by the omission of 
names, or other identifying particulars, or otherwise.

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

A data user may refuse to comply with a data access request if—

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(a)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the request is not in writing in the Chinese or English language;

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(b)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the data user is not supplied with such information as the data user may 
reasonably require to locate the personal data to which the request relates;

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(c)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the request follows 2 or more similar requests made by—

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(c)(i)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the individual who is the data subject in respect of the personal data to 
which the request relates;

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(c)(ii)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

one or more relevant persons on behalf of that individual; or

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(c)(iii)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

any combination of that individual and those relevant persons, and it is 
unreasonable in all the circumstances for the data user to comply with the 
request; Functional Intersects With

Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(d)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

subject to subsection (4), any other data user controls the use of the data in 
such a way as to prohibit the first- mentioned data user from complying 
(whether in whole or in part) with the request; Functional Intersects With

Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(e)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the form in which the request shall be made has been specified under 
section 67 and the request is not made in that form; (Amended 18 of 2012 s. 
13) (ea) the data user is entitled under this or any other Ordinance not to 
comply with the request; or (Added 18 of 2012 s. 13)

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(3)(f)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

in any other case, compliance with the request may for the time being be 
refused under this Ordinance, whether by virtue of an exemption under Part 8 
or otherwise. Functional Intersects With

Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

20(4)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

Subsection (3)(d) shall not operate so as to excuse a data user from 
complying with the data access request concerned—

Functional
No 

Relationship
N/A N/A N/A 0

20(4)(a)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

in so far as the request relates to section 18(1)(a), to any extent;

Functional
No 

Relationship
N/A N/A N/A 0

20(4)(b)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

in so far as the request relates to section 18(1)(b), to any extent that the data 
user can comply with the request without contravening the prohibition 
concerned.

Functional
No 

Relationship
N/A N/A N/A 0

20(5)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

Despite any provision in any relevant Ordinance or its subsidiary legislation 
in relation to discovery and inspection, in any proceedings under this 
Ordinance, a specified body—

Functional
No 

Relationship
N/A N/A N/A 0

20(5)(a)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

may, for the purpose of deciding on the issue as to whether a data user is 
required or entitled to refuse to comply with a data access request under this 
section or deciding on any question related to that issue, require the 
personal data which is the subject of the request to be made available for its 
inspection; and

Functional
No 

Relationship
N/A N/A N/A 0

20(5)(b)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

must not require the personal data to be disclosed to any party to the 
proceedings, whether by discovery or otherwise, unless it has decided that 
the data user must comply with the request. (Added 18 of 2012 s. 13)

Functional
No 

Relationship
N/A N/A N/A 0
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20(6)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

In subsection (5)— proceedings under this Ordinance 
(根據本條例進行的法律程序) has the same meaning given by section 13(4); 
relevant Ordinance (有關條例) means—

Functional
No 

Relationship
N/A N/A N/A 0

20(6)(a)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the High Court Ordinance (Cap. 4);

Functional
No 

Relationship
N/A N/A N/A 0

20(6)(b)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the District Court Ordinance (Cap. 336); or

Functional
No 

Relationship
N/A N/A N/A 0

20(6)(c)

Circumstances in which data 
user shall or may refuse to 
comply with data access 

request

the Administrative Appeals Board Ordinance (Cap. 442); specified body 
(指明當局) has the same meaning given by section 13(4). (Added 18 of 2012 
s. 13) (Amended E.R. 1 of 2013)

Functional
No 

Relationship
N/A N/A N/A 0

21
Notification of refusal to 
comply with data access 

request

N/A
Functional

No 
Relationship

N/A N/A N/A 0

21(1)
Notification of refusal to 
comply with data access 

request

Subject to subsection (2), a data user who pursuant to section 20 refuses to 
comply with a data access request shall, as soon as practicable but, in any 
case, not later than 40 days after receiving the request, by notice in writing 
inform the requestor—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

21(1)(a)
Notification of refusal to 
comply with data access 

request

of the refusal;

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

21(1)(b)
Notification of refusal to 
comply with data access 

request

subject to subsection (2), of the reasons for the refusal; and

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

21(1)(c)
Notification of refusal to 
comply with data access 

request

where section 20(3)(d) is applicable, of the name and address of the other 
data user concerned.

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

21(2)
Notification of refusal to 
comply with data access 

request

Where—
Functional

No 
Relationship

N/A N/A N/A 0

21(2)(a)
Notification of refusal to 
comply with data access 

request

a data user has pursuant to section 20 refused to comply with a data access 
request; and Functional

No 
Relationship

N/A N/A N/A 0

21(2)(b)
Notification of refusal to 
comply with data access 

request

the refusal also relates to section 18(1)(a) by virtue of section 63, then the 
data user may, in the notice under subsection (1) concerned, in place of the 
matters of which the data user is required to inform the requestor under that 
subsection, inform the requestor that the data user has no personal data the 
existence of which he is required to disclose to the requestor (or words to 
the like effect). Division 2—Correction of Personal Data (Added 18 of 2012 s. 
14)

Functional
No 

Relationship
N/A N/A N/A 0

22 Data correction request
N/A

Functional
No 

Relationship
N/A N/A N/A 0

22(1) Data correction request
Subject to subsections (1A) and (2), where— (Amended 18 of 2012 s. 15)

Functional
No 

Relationship
N/A N/A N/A 0

22(1)(a) Data correction request

a copy of personal data has been supplied by a data user in compliance with 
a data access request; and

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(1)(b) Data correction request

the individual, or a relevant person on behalf of the individual, who is the 
data subject considers that the data is inaccurate, (Amended 18 of 2012 s. 
15) then that individual or relevant person, as the case may be, may make a 
request that the data user make the necessary correction to the data.

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(1A) Data correction request

If a person is a relevant person in relation to an individual only because the 
person has been authorized in writing by the individual to make a data 
access request on behalf of the individual, the person is not entitled to make 
a data correction request. (Added 18 of 2012 s. 15)

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(2) Data correction request

A data user who, in relation to personal data—

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(2)(a) Data correction request

does not hold the data; but

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(2)(b) Data correction request

controls the processing of the data in such a way as to prohibit the data user 
who does hold the data from complying (whether in whole or in part) with 
section 23(1) in relation to a data correction request which relates to the 
data, shall be deemed to be a data user to whom such a request may be 
made, and the provisions of this Ordinance (including subsection (1)) shall 
be construed accordingly.

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(3) Data correction request

Without prejudice to the generality of sections 23(1)(c) and 25(2), if a data 
user, subsequent to the receipt of a data correction request but before 
complying with the request pursuant to section 23 or refusing to comply with 
the request pursuant to section 25, discloses to a third party the personal 
data to which the request relates, then the user shall take all practicable 
steps to advise the third party that the data is the subject of a data correction 
request still under consideration by the user (or words to the like effect). 
(Amended 18 of 2012 s. 15; 17 of 2018 s. 128)

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

22(4) Data correction request

A person who, in a data correction request, supplies any information which 
is false or misleading in a material particular for the purpose of having the 
personal data corrected as indicated in the request, commits an offence and 
is liable on conviction to a fine at level 3 and to imprisonment for 6 months. 
(Added 18 of 2012 s. 15)

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23
Compliance with data 

correction request
N/A

Functional
No 

Relationship
N/A N/A N/A 0

23(1)
Compliance with data 

correction request

Subject to subsection (2) and section 24, a data user who is satisfied that 
personal data to which a data correction request relates is inaccurate shall, 
not later than 40 days after receiving the request— (Amended 18 of 2012 s. 2) Functional Intersects With

Correcting Inaccurate 
Personal Data (PD)

PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(1)(a)
Compliance with data 

correction request

make the necessary correction to the data;

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(1)(b)
Compliance with data 

correction request
supply the requestor with a copy of the data as so corrected; and

Functional Intersects With
Notice of Correction or 

Processing Change
PRI-06.2

Mechanisms exist to notify affected data subjects if their Personal 
Data (PD) has been corrected, amended or deleted.

5

23(1)(c)
Compliance with data 

correction request
subject to subsection (3), if—

Functional
No 

Relationship
N/A N/A N/A 0

23(1)(c)(i)
Compliance with data 

correction request

the data has been disclosed to a third party during the 12 months 
immediately preceding the day on which the correction is made; and

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5
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23(1)(c)(ii)
Compliance with data 

correction request

the data user has no reason to believe that the third party has ceased using 
the data for the purpose (including any directly related purpose) for which 
the data was disclosed to the third party, take all practicable steps to supply 
the third party with a copy of the data as so corrected accompanied by a 
notice in writing stating the reasons for the correction.

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(2)
Compliance with data 

correction request

A data user who is unable to comply with subsection (1) in relation to a data 
correction request within the period specified in that subsection shall—

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(2)(a)
Compliance with data 

correction request

before the expiration of that period—

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(2)(a)(i)
Compliance with data 

correction request

by notice in writing inform the requestor that the data user is so unable and 
of the reasons why the data user is so unable; and

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(2)(a)(ii)
Compliance with data 

correction request

comply with that subsection to the extent, if any, that the data user is able to 
comply with that subsection; and

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(2)(b)
Compliance with data 

correction request

as soon as practicable after the expiration of that period, comply or fully 
comply, as the case may be, with that subsection.

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(3)
Compliance with data 

correction request

A data user is not required to comply with subsection (1)(c) in any case 
where the disclosure concerned of the personal data to the third party 
consists of the third party’s inspection of a register or other like document— Functional Intersects With

Correcting Inaccurate 
Personal Data (PD)

PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(3)(a)
Compliance with data 

correction request

in which the data is entered or otherwise recorded; and

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

23(3)(b)
Compliance with data 

correction request

which is available for inspection by the public, but this subsection shall not 
apply if the third party has been supplied with a copy, certified by or under 
the authority of the data user to be correct, of the data. (Amended 18 of 2012 
s. 2)

Functional Intersects With
Correcting Inaccurate 

Personal Data (PD)
PRI-06.1

Mechanisms exist to maintain a process for:
(1) Data subjects to have inaccurate Personal Data (PD) maintained by 
the organization corrected or amended; and
(2) Disseminating corrections or amendments of PD to other 
authorized users of the PD.

5

24

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

N/A

Functional
No 

Relationship
N/A N/A N/A 0

24(1)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

Subject to subsection (2), a data user shall refuse to comply with section 
23(1) in relation to a data correction request if the data user is not supplied 
with such information as the data user may reasonably require—

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(1)(a)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

in order to satisfy the data user as to the identity of the requestor;

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(1)(b)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

where the requestor purports to be a relevant person, in order to satisfy the 
data user—

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(1)(b)(i)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

as to the identity of the individual in relation to whom the requestor purports 
to be such a person; and

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(1)(b)(ii)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

that the requestor is such a person in relation to that individual.

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(2)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

Subsection (1) shall not apply to a data correction request where the 
requestor is the same person as the requestor in respect of the data access 
request which gave rise to the data correction request.

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(3)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

A data user may refuse to comply with section 23(1) in relation to a data 
correction request if—

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(3)(a)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

the request is not in writing in the Chinese or English language;

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(3)(b)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

the data user is not satisfied that the personal data to which the request 
relates is inaccurate; (Amended 18 of 2012 s. 2)

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(3)(c)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

the data user is not supplied with such information as the data user may 
reasonably require to ascertain in what way the personal data to which the 
request relates is inaccurate; (Amended 18 of 2012 s. 2)

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(3)(d)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

the data user is not satisfied that the correction which is the subject of the 
request is accurate; or

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(3)(e)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

subject to subsection (4), any other data user controls the processing of the 
personal data to which the request relates in such a way as to prohibit the 
first-mentioned data user from complying (whether in whole or in part) with 
that section.

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

24(4)

Circumstances in which data 
user shall or may refuse to 

comply with data correction 
request

Subsection (3)(e) shall not operate so as to excuse a data user from 
complying with section 23(1) in relation to the data correction request 
concerned to the extent that the data user can comply with that section 
without contravening the prohibition concerned.

Functional Intersects With
Disclosure Request 

Rejections
PRI-07.4

Mechanisms exist to reject disclosure requests that are:
(1) Unjustified;
(2) Unauthenticated or untrustworthy; and/or
(3) Unlawful.

5

25
Notification of refusal to 

comply with data correction 
request, etc.

N/A
Functional

No 
Relationship

N/A N/A N/A 0

25(1)
Notification of refusal to 

comply with data correction 
request, etc.

A data user who pursuant to section 24 refuses to comply with section 23(1) 
in relation to a data correction request shall, as soon as practicable but, in 
any case, not later than 40 days after receiving the request, by notice in 
writing inform the requestor—

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

25(1)(a)
Notification of refusal to 

comply with data correction 
request, etc.

of the refusal and the reasons for the refusal; and

Functional Intersects With
Justification To Reject 
Disclosure Requests

PRI-07.5

Mechanisms exist to document justifiable reasons for rejecting a data 
subject's access request for disclosure when the request is:
(1) Harassing;
(2) Repetitive;
(3) Fraudulent;

5

25(1)(b)
Notification of refusal to 

comply with data correction 
request, etc.

where section 24(3)(e) is applicable, of the name and address of the other 
data user concerned.

Functional Intersects With
Data Subject Feedback 

Management
PRI-06.4

Mechanisms exist to maintain a process to efficiently and effectively 
respond to requests, complaints, concerns and/or questions from 
authenticated data subjects about Personal Data (PD) the organization 
collects, receives, processes, stores, transmits, shares, updates 
and/or disposes.

5

25(2)
Notification of refusal to 

comply with data correction 
request, etc.

Without prejudice to the generality of subsection (1), where—
Functional

No 
Relationship

N/A N/A N/A 0
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25(2)(a)
Notification of refusal to 

comply with data correction 
request, etc.

the personal data to which a data correction request relates is an expression 
of opinion; and (Amended 18 of 2012 s. 2) Functional

No 
Relationship

N/A N/A N/A 0

25(2)(b)
Notification of refusal to 

comply with data correction 
request, etc.

the data user concerned is not satisfied that the opinion is inaccurate, then 
the data user shall— Functional

No 
Relationship

N/A N/A N/A 0

25(2)(b)(i)
Notification of refusal to 

comply with data correction 
request, etc.

make a note, whether annexed to that data or elsewhere—
Functional

No 
Relationship

N/A N/A N/A 0

25(2)(b)(i)(A)
Notification of refusal to 

comply with data correction 
request, etc.

of the matters in respect of which the opinion is considered by the requestor 
to be inaccurate; and Functional

No 
Relationship

N/A N/A N/A 0

25(2)(b)(i)(B)
Notification of refusal to 

comply with data correction 
request, etc.

in such a way that that data cannot be used by a person (including the data 
user and a third party) without the note being drawn to the attention of, and 
being available for inspection by, that person; and (Amended 18 of 2012 s. 2)

Functional
No 

Relationship
N/A N/A N/A 0

25(2)(b)(ii)
Notification of refusal to 

comply with data correction 
request, etc.

attach a copy of the note to the notice referred to in subsection (1) which 
relates to that request. Functional

No 
Relationship

N/A N/A N/A 0

25(3)
Notification of refusal to 

comply with data correction 
request, etc.

In this section, expression of opinion (意見表達) includes an assertion of fact 
which— Functional

No 
Relationship

N/A N/A N/A 0

25(3)(a)
Notification of refusal to 

comply with data correction 
request, etc.

is unverifiable; or
Functional

No 
Relationship

N/A N/A N/A 0

25(3)(b)
Notification of refusal to 

comply with data correction 
request, etc.

in all the circumstances of the case, is not practicable to verify. Division 
3—Miscellaneous (Added 18 of 2012 s. 16) Functional

No 
Relationship

N/A N/A N/A 0

26
Erasure of personal data no 

longer required
N/A

Functional
No 

Relationship
N/A N/A N/A 0

26(1)
Erasure of personal data no 

longer required

A data user must take all practicable steps to erase personal data held by the 
data user where the data is no longer required for the purpose (including any 
directly related purpose) for which the data was used unless— (Amended 18 
of 2012 s. 17)

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or 
as required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

26(1)(a)
Erasure of personal data no 

longer required

any such erasure is prohibited under any law; or

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or 
as required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

26(1)(b)
Erasure of personal data no 

longer required

it is in the public interest (including historical interest) for the data not to be 
erased.

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or 
as required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

26(2)
Erasure of personal data no 

longer required

For the avoidance of doubt, it is hereby declared that—

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or 
as required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

26(2)(a)
Erasure of personal data no 

longer required

a data user must take all practicable steps to erase personal data in 
accordance with subsection (1) notwithstanding that any other data user 
controls (whether in whole or in part) the processing of the data; (Amended 
18 of 2012 s. 17)

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or 
as required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

26(2)(b)
Erasure of personal data no 

longer required

the first-mentioned data user shall not be liable in an action for damages at 
the suit of the second-mentioned data user in respect of any such erasure.

Functional Intersects With
Personal Data (PD) 

Retention & Disposal
PRI-05

Mechanisms exist to: 
(1) Retain Personal Data (PD), including metadata, for an organization-
defined time period to fulfill the purpose(s) identified in the notice or 
as required by law;
(2) Dispose of, destroys, erases, and/or anonymizes the PD, regardless 
of the method of storage; and
(3) Use organization-defined techniques or methods to ensure secure 
deletion or destruction of PD (including originals, copies and archived 
records).

5

27
Log book to be kept by data 

user
N/A

Functional
No 

Relationship
N/A N/A N/A 0

27(1)
Log book to be kept by data 

user

A data user shall keep and maintain a log book—

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(1)(a)
Log book to be kept by data 

user

for the purposes of this Part;

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(1)(b)
Log book to be kept by data 

user

in the Chinese or English language; and

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(1)(c)
Log book to be kept by data 

user

such that any particulars entered in the log book pursuant to this section are 
not erased therefrom before the expiration of—

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(1)(c)(i)
Log book to be kept by data 

user

subject to subparagraph (ii), 4 years after the day on which they were so 
entered;

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(1)(c)(ii)
Log book to be kept by data 

user

such longer or shorter period as may be prescribed, either generally or in any 
particular case, by regulations made under section 70.

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(2)
Log book to be kept by data 

user

A data user shall in accordance with subsection (3) enter in the log book—

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5
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27(2)(a)
Log book to be kept by data 

user

where pursuant to section 20 the data user refuses to comply with a data 
access request, particulars of the reasons for the refusal;

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(2)(b)
Log book to be kept by data 

user

where pursuant to section 21(2) the data user does not comply with section 
21(1), particulars of the prejudice that would be caused to the interest 
protected by the exemption concerned under Part 8 if the existence or non-
existence of the personal data to which the data access request concerned 
relates was disclosed; (Amended 18 of 2012 s. 2)

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(2)(c)
Log book to be kept by data 

user

where pursuant to section 24 the data user refuses to comply with section 
23(1) in relation to a data correction request, particulars of the reasons for 
the refusal; Functional Intersects With

Documenting Data 
Processing Activities

PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(2)(d)
Log book to be kept by data 

user

any other particulars required by regulations made under section 70 to be 
entered in the log book.

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(3)
Log book to be kept by data 

user

The particulars required by subsection (2) to be entered by a data user in the 
log book shall be so entered—

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(3)(a)
Log book to be kept by data 

user

in the case of particulars referred to in paragraph (a) of that subsection, on 
or before the notice under section 21(1) is served in respect of the refusal to 
which those particulars relate; Functional Intersects With

Documenting Data 
Processing Activities

PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(3)(b)
Log book to be kept by data 

user

in the case of particulars referred to in paragraph (b) of that subsection, on 
or before the notice under section 21(1) is served in respect of the refusal to 
which those particulars relate; Functional Intersects With

Documenting Data 
Processing Activities

PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(3)(c)
Log book to be kept by data 

user

in the case of particulars referred to in paragraph (c) of that subsection, on 
or before the notice under section 25(1) is served in respect of the refusal to 
which those particulars relate; Functional Intersects With

Documenting Data 
Processing Activities

PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(3)(d)
Log book to be kept by data 

user

in the case of particulars referred to in paragraph (d) of that subsection, 
within the period specified in regulations made under section 70 in respect 
of those particulars. Functional Intersects With

Documenting Data 
Processing Activities

PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(4)
Log book to be kept by data 

user

A data user shall—

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(4)(a)
Log book to be kept by data 

user

permit the Commissioner to inspect and copy the log book (or any part 
thereof) at any reasonable time; and

Functional Intersects With
Documenting Data 

Processing Activities
PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

27(4)(b)
Log book to be kept by data 

user

without charge, afford the Commissioner such facilities and assistance as 
the Commissioner may reasonably require for the purposes of such 
inspection and copying. (Amended E.R. 1 of 2013) Functional Intersects With

Documenting Data 
Processing Activities

PRI-14

Mechanisms exist to document Personal Data (PD) processing 
activities that covers collection, receiving, processing, storage, 
transmission, sharing, updating and/or disposal actions with sufficient 
detail to demonstrate conformity with applicable statutory, regulatory 
and contractual requirements.

5

28
Imposition of fees by data 

user
N/A

Functional
No 

Relationship
N/A N/A N/A 0

28(1)
Imposition of fees by data 

user

A data user shall not impose a fee for complying or refusing to comply with a 
data access request or data correction request unless the imposition of the 
fee is expressly permitted by this section.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(2)
Imposition of fees by data 

user

Subject to subsections (3) and (4), a data user may impose a fee for 
complying with a data access request.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(3)
Imposition of fees by data 

user

No fee imposed for complying with a data access request shall be excessive.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(4)
Imposition of fees by data 

user

Where pursuant to section 19(3)(c)(iv) or (v) or (4)(ii)(B)

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(4)(II)
Imposition of fees by data 

user

a data user may comply with a data access request by supplying a copy of 
the personal data to which the request relates in one of 2 or more forms, the 
data user shall not, and irrespective of the form in which the data user 
complies with the request, impose a fee for complying with the request 
which is higher than the lowest fee the data user imposes for complying with 
the request in any of those forms.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(5)
Imposition of fees by data 

user

A data user may refuse to comply with a data access request unless and until 
any fee imposed by the data user for complying with the request has been 
paid.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(6)
Imposition of fees by data 

user

Where—

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(6)(a)
Imposition of fees by data 

user

a data user has complied with a data access request by supplying a copy of 
the personal data to which the request relates; and

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

28(6)(b)
Imposition of fees by data 

user

the data subject, or a relevant person on behalf of the data subject, requests 
the data user to supply a further copy of that data, (Amended 18 of 2012 s. 2) 
then the data user may, and notwithstanding the fee, if any, that the data 
user imposed for complying with that data access request, impose a fee for 
supplying that further copy which is not more than the administrative and 
other costs incurred by the data user in supplying that further copy.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

29
Service and language of 

certain notices

Without prejudice to the generality of section 68, where pursuant to a data 
access request or data correction request a data user is required to, or may, 
inform a requestor of any matter by notice in writing, then the requestor shall 
be deemed not to be so informed unless and until the requestor is served 
with the notice—

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

29(a)
Service and language of 

certain notices

in the language in which the request is made if that language is Chinese or 
English;

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

29(b)
Service and language of 

certain notices

in any other case, in the Chinese or English language as the data user thinks 
fit. Matching Procedures and Transfers of Personal Data, etc.

Functional Intersects With
Reasonable Data Privacy 

Practices
PRI-01.11

Mechanisms exist to limit the collection, receiving, processing, 
storage, transmission, sharing, updating and/or disposal of Personal 
Data (PD) according to reasonable consumer expectations for what is 
necessary and proportionate.

5

30
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

N/A

Functional
No 

Relationship
N/A N/A N/A 0

30(1)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

A data user shall not carry out, whether in whole or in part, a matching 
procedure—

Functional
No 

Relationship
N/A N/A N/A 0
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30(1)(a)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

unless and until each individual who is a data subject of the personal data 
the subject of that procedure has given his prescribed consent to the 
procedure being carried out;

Functional
No 

Relationship
N/A N/A N/A 0

30(1)(b)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

unless and until the Commissioner has consented under section 32 to the 
procedure being carried out;

Functional
No 

Relationship
N/A N/A N/A 0

30(1)(c)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

unless the procedure—

Functional
No 

Relationship
N/A N/A N/A 0

30(1)(c)(i)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

belongs to a class of matching procedures specified in a notice under 
subsection (2); and

Functional
No 

Relationship
N/A N/A N/A 0

30(1)(c)(ii)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

is carried out in accordance with the conditions, if any, specified in the 
notice; or

Functional
No 

Relationship
N/A N/A N/A 0

30(1)(d)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

unless it is required or permitted under any provision of any Ordinance 
specified in Schedule 4.

Functional
No 

Relationship
N/A N/A N/A 0

30(2)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

For the purposes of this section, the Commissioner may, by notice in the 
Gazette, specify—

Functional
No 

Relationship
N/A N/A N/A 0

30(2)(a)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

a class of matching procedures;

Functional
No 

Relationship
N/A N/A N/A 0

30(2)(b)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

subject to subsection (3), the conditions, if any, subject to which a matching 
procedure belonging to that class shall be carried out.

Functional
No 

Relationship
N/A N/A N/A 0

30(3)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

The Commissioner shall, before specifying any conditions in a notice under 
subsection (2), consult with—

Functional
No 

Relationship
N/A N/A N/A 0

30(3)(a)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

such bodies representative of data users to which the conditions will apply 
(whether in whole or in part); and

Functional
No 

Relationship
N/A N/A N/A 0

30(3)(b)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

such other interested persons, as he thinks fit.

Functional
No 

Relationship
N/A N/A N/A 0

30(4)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

It is hereby declared that a notice under subsection (2) is subsidiary 
legislation.

Functional
No 

Relationship
N/A N/A N/A 0

30(5)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

Subject to subsection (6), a data user shall not take adverse action against 
an individual in consequence (whether in whole or in part) of the carrying out 
of a matching procedure—

Functional
No 

Relationship
N/A N/A N/A 0

30(5)(a)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

unless the data user has served a notice in writing on the individual—

Functional
No 

Relationship
N/A N/A N/A 0

30(5)(a)(i)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

specifying the adverse action it proposes to take and the reasons therefor; 
and

Functional
No 

Relationship
N/A N/A N/A 0

30(5)(a)(ii)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

stating that the individual has 7 days after the receipt of the notice within 
which to show cause why that action should not be taken; and

Functional
No 

Relationship
N/A N/A N/A 0

30(5)(b)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

until the expiration of those 7 days.

Functional
No 

Relationship
N/A N/A N/A 0

30(6)
Matching procedure not to be 

carried out except with 
consent of data subject, etc.

Subsection (5) shall not operate to prevent a data user from taking adverse 
action against an individual if compliance with the requirements of that 
subsection would prejudice any investigation into the commission of an 
offence or the possible commission of an offence.

Functional
No 

Relationship
N/A N/A N/A 0

31 Matching procedure request
N/A

Functional
No 

Relationship
N/A N/A N/A 0

31(1) Matching procedure request
A data user proposing to carry out, whether in whole or in part, a matching 
procedure may make a request—

Functional
No 

Relationship
N/A N/A N/A 0

31(1)(a) Matching procedure request
in the specified form;

Functional
No 

Relationship
N/A N/A N/A 0

31(1)(b) Matching procedure request
to the Commissioner; and

Functional
No 

Relationship
N/A N/A N/A 0

31(1)(c) Matching procedure request
seeking the Commissioner’s consent under section 32 to the carrying out of 
that procedure.

Functional
No 

Relationship
N/A N/A N/A 0

31(2) Matching procedure request

Where 2 or more data users may each make a matching procedure request 
in respect of the same matching procedure, then any of those data users 
may make such a request on behalf of all those data users, and the 
provisions of this Ordinance (including subsection (1)) shall be construed 
accordingly.

Functional
No 

Relationship
N/A N/A N/A 0

31(3) Matching procedure request

Without prejudice to the generality of subsection (2), it is hereby declared 
that a matching procedure request may be made in relation to 2 or more 
matching procedures, or a series of matching procedures, and the other 
provisions of this Ordinance (including section 32) shall be construed 
accordingly.

Functional
No 

Relationship
N/A N/A N/A 0

31(4) Matching procedure request

A data user who, in a matching procedure request made under subsection 
(1), supplies any information which is false or misleading in a material 
particular for the purpose of obtaining the Commissioner’s consent to the 
carrying out of the matching procedure to which the request relates, 
commits an offence and is liable on conviction to a fine at level 3 and to 
imprisonment for 6 months. (Added 18 of 2012 s. 18)

Functional
No 

Relationship
N/A N/A N/A 0

32
Determination of matching 

procedure request

N/A
Functional

No 
Relationship

N/A N/A N/A 0

32(1)
Determination of matching 

procedure request

The Commissioner shall determine a matching procedure request—
Functional

No 
Relationship

N/A N/A N/A 0

32(1)(a)
Determination of matching 

procedure request

not later than 45 days after receiving the request; and
Functional

No 
Relationship

N/A N/A N/A 0

32(1)(b)
Determination of matching 

procedure request

by taking into account the prescribed matters applicable to the request 
and— Functional

No 
Relationship

N/A N/A N/A 0

32(1)(b)(i)
Determination of matching 

procedure request

where he is satisfied as to those matters, serving a notice in writing on the 
requestor stating that he consents to the carrying out of the matching 
procedure to which the request relates subject to the conditions, if any, 
specified in the notice;

Functional
No 

Relationship
N/A N/A N/A 0

32(1)(b)(ii)
Determination of matching 

procedure request

where he is not so satisfied, serving a notice in writing on the requestor 
stating— Functional

No 
Relationship

N/A N/A N/A 0
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32(1)(b)(ii)(A)
Determination of matching 

procedure request

that he refuses to consent to the carrying out of the matching procedure to 
which the request relates; and Functional

No 
Relationship

N/A N/A N/A 0
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